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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O 3awwmTe npaB notpebutenen”



3akon P® ot 07.02.1992 N 2300-1
(pen. or 29.07.2018)
"O 3amuTe npap norpedurTenei”

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALWMTE NPAB NOTPEBUTEJEMN

Cnucok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanpHbix 3ak0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-D3)

Hacrosmuit  3akoH peryaupyeT OTHOIIEHHUS, BO3HUKAWOIIHE MEXAY TMOTPEOUTEIIMH |
U3TOTOBUTENSIMH,  HMCIOJHUTEISIMU, HUMIIOPTEpaMH, TMpPOJABIIAMU,  BIAJeNbllaMU  arperaropon
nHpopManuu o ToBapax (yciayrax) MpU MpOJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWU YCIIYT),
yCTaHaBIIMBAET MpaBa MoTpeduTeneil Ha MpuodpeTeHre ToBapoB (paboT, ycIyr) HaAIeKallero KayecTna
1 0e30macHbIX JJISl KHU3HU, 3[0POBBS, UMYIIECTBA MOTpeOUTENed U OKpYXalollel cpenabl, NOoJydyeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEISAX (MCIOJHUTENAX, MPOAABIAX), O
BIIQJIETIbIIAX arperaropoB HHGopManuu o ToBapax (yciayrax), MpOCBEIIEHHE, TOCYIapCTBEHHYIO U
OOLIECTBEHHYIO 3alIUTY UX HHTEPECOB, a TAKXKE ONpeIeIseT MEXaHU3M pean3alii 3TUX MpaB.

(B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-®3)

OcCHOBHBIC MOHATHA, UCIIOJIB3YEMBIC B HACTOSAIICM 3aKkoHe:

MOTPEOUTEND - TPAKIAHUH, UMCIOIINN HaMEPEHHUE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOLTUH,
MPUOOPETAIONINN UM HUCHOJB3YIOMIMA ToBapbl (paboThl, YCIYrH) HCKIIOYUTEIBHO MJIsi JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYILECTBICHHEM MPEeANPUHUMATEIBCKOM
JIeSITeILHOCTH;

(B pen. enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHM3allUs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOIM (OPMBI, a Takxke
WHMBUYAJIbHBIA TpeINpUHIMATENb, TPOU3BOIAIINE TOBAPHI VI peaau3alui NOTPeOUTENsIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

HUCIIOJIHUTCIIb - OpraHu3anud HE3aBUCHMO OT €€ OpI aHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXcC
I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpCaANTIpUHUMATEIIb, BBIIIOJHAKOIINC paGOTBI HJIM OKa3bIBAOMIUEC YCIIYT'U HOTpC6I/ITCJ'I}IM

KOHcyﬂbTaHTHJHOC www.consultant.ru Crpanurna 2 u3 44

HajIe:KHAsl IPAaBOBas MOAJEPKKA


http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. or 29.07.2018)
"O 3amuTe npap norpedurTenei”

10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH (OPMBI, a TakKe
UHIUBUAYAJIbHBI  [pEANpPUHUMATENb, PEANU3YIOIIUE TOBapbl MOTPEOUTENSIM IO  JOTOBOPY
KYILIU-TIPOJAKH,

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akoH ot 21.12.2004 N 171-D3;

HEZO0CTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TOPSIKE, HIIH
YCIIOBHSIM JIOTOBOpa (IIpM MX OTCYTCTBUM WJIM HETOJHOTE YCJIOBUH OOBIYHO TPEABSBISEMBIM
TpeOOBaHUAM), WIH LIEJIAM, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIb3YEeTCH,
WU [ETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObLI MOCTaBJIEH B M3BECTHOCTh MOTpeOUTENEM MPHU
3aKJIFOUEHUH JIOTOBOpA, MM 00pa3ily U (WMJIM) OMUCAHHIO MPH MpoJa)xe ToBapa Mo odpasuy u (WiM) 1o
OTIHCAHHIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaTOK ToBapa (paboThl, yCAyrd) - HEYCTPAHUMBIM HEJOCTATOK WIH
HE/I0CTATOK, KOTOPbIII HEe MOKET OBbITh ycTpaHeH 0e3 Hecopa3MEpHBIX pacXoJl0B MM 3aTpaT BPEMEHH,
WIH BBIABIISIETCS HEOJTHOKPATHO, MJIU MIPOSIBIISIETCS. BHOBB IIOCJIE €0 YCTPAHEHUS], WIN JpYyrue moJo0HbIe
HE/I0CTATKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyTH) - 0€30MacHOCTh TOBapa (pabOThl, YCIYTH) IS KU3HH,
3II0POBBSI, UMYIIIECTBA TIOTPEOUTEIS U OKPYXKAFOIIEH CPEebl IPU OOBIYHBIX YCIOBHUSIX €r0 UCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TakkKe OE30MacHOCTh MPOIecca BHIMOJHEHUS PaOOTHI
(okazaHus YCIIyTH);

YIOJIHOMOYEHHAss  M3rOTOBHUTENEM  (MpOJABLUOM)  OpraHu3alus WA  YIOJIHOMOYEHHBIH
U3roTOBUTENEM (IPOJABLOM) HHAMBUAYAJIbHBIA NpEANpUHUMATENb (Janee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpelIpUHUMATENb) -  OpraHu3alus,
OCYILECTBIAIONIAs ONPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuu u3roroButeneM (MpoAaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM HPOJABLIOM), BBIMOJHAIOLINE OIpeleSeHHble (YHKIMM Ha OCHOBAaHMU JIOTOBOpPA C
U3rOoTOBUTENEM (MPOJABIOM) U YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUIA
norpeduTeneii B OTHOLIEHMM TOBapa HEHAUIeKALIero KayecTBa, JIMOO  MHIMBHyalbHbIN
MIpeANpUHUMATENb, 3apETUCTPUPOBaHHBIM Ha Teppuropun Poccuiickoit denepanuu, BBINOIHAIOMUN
onpeneneHHble (PyHKIMM HAa OCHOBAaHUM JIOTOBOpa C HM3rOTOBUTENEM (MPOJABIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIMOJHOMOYEHHBIH MM Ha NpPUHATHE U
yJIOBJIETBOpEHHE TPeOOBaHUi1 MoTpeduTeNeil B OTHOILIEHUH TOBapa HEHa/IIeKalllero KauecTBa,;

(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alys HE3aBUCHMMO OT  OPraHU3allMOHHO-TIPABOBOM  (QOpPMBI MM
UHIUBUAYAJIBbHBIN TpEANPUHUMATEND, OCYIIECTBIIIOIIME HMMIIOPT TOBapa Ul €ro IMOCIeayroIIen
peanusauuu Ha Teppuropun Pocculickont @enepannu;

(ab3am BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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BIajener] arperatopa uHpopManuu O ToBapax (yciayrax) (maiee - BIaeliell arperatopa) -
OpraHmM3aiysl HE3aBUCUMO OT  OPraHHU3aIlMOHHO-TPAaBOBOM  (OpMBI MO0  WHIAWBHYaTbHBIN
MpeANPUHUMATENb, KOTOPBIE SBJISIIOTCS BJIAJICTbIIAMU MPOTPAMMBI ISl SJIEKTPOHHBIX BBIUUCIUTEIBHBIX
MaIlH u (nm) BJIAJICIbLIAMU caiTa u (mm) CTpaHHULIbI caira B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT" W KOTOpbIe MPEIOCTABIISIOT NOTPEOUTEINIO
B OTHOILIEHUHU OIpPEIEIEHHOro TOBapa (YCIyr) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMUTBCS C
MIPEJIOKEHUEM TpOoJiaBLa (MCIOJHUTENS) O 3aKIOUYEHUU J0rOBOpa KYIUIM-IIPOJaXH ToBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYr), 3aKIIOYUTh C NPOAABIOM (MCIOJIHHUTENEM) JIOTOBOP KYILTU-TIPOJAXKH
(1oroBOp BO3ME3/IHOTO OKAa3aHMs YCIyT), a TAKKe MPOU3BECTH MPEABAPUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yclyru) myTeM IepeBojia JIEHEKHBIX CPEJCTB BIAJEIbIly arperaropa B paMKax HMPUMEHSIEMbIX
dbopm O€3HATUYHBIX PACUYETOB B COOTBETCTBMU C IyHKTOM 3 cTaThu 16.1 HacTosmiero 3akoHa u
®denepanbHbiM 3ak0HOM OT 27 utonst 2011 roga N 161-®3 "O HanmoHanbHOU IJIATEKHOM cucteme'.
(ab63ar BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea l. OBLWUE MOJIOXEHUA

Ctatba 1. [paBoBOe perynupoBaHMe OTHOLWIEHUA B o0O6GnNacTM 3awuTbl MNpaB
notpedbuteneun

1. OTHOomIeHUs B OOJACTH 3alIMTHI MPaB MOTpeOUTENel perynmupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, IPYrUMH (heepaIbHBIMHA 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTUBHBIMHM MPAaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii denmepanuu He BIpaBe IMopydarh ¢eaepalbHbIM OpraHam
MCIIOJIHUTENBHOM BJIACTU IPUHUMATh aKThl, COJIEpKaIlie HOPMBI O 3alIUTe [IPaB MOTPEOUTENIEH.

[IpaBurensctBo Poccuiickoit denmepanuu BrnpaBe u3gaBaTh I MOTPEOHWTENsS H TPOJaBla
(M3roToBHTE, HUCIIOIHUTE, YIIOJTHOMOYECHHOU OpraHu3aIHNH 5 R0 YIIOJTHOMOYEHHOTO
WHIMBHUAYAIBHOTO TPEANPUHUMATENS, HMIIOPTEpa) TMpaBwiia, O0O0sM3aTeIbHbIE TPH 3aKIIOYCHHH U
WCIIOJTHEHUU ITYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-MPOJAXKH, SHEPTrOCHAOKCHHS,
JIOTOBOPOB O BBITMIOJTHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - ®@enepanbubiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoAaHble goroBopbl Poccunckon depgepauyum

Econ mexnayHapoansiM goroBopoM Poccuiickoit ®enepanyii yCTaHOBJIEHBI HMHBIE IIPaBHIIA O
3alUTe MpaB MOTpedUTesei, 4eM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

IpaBHJIa MCKAYHAPOJHOT'O JOTOBOPA.

Cratba 3. lpaBo noTpebutenenm Ha npocBeweHue B obGnactm 3awmTbl nNpasB
noTpebutenen

[IpaBo moTpebuTenell Ha MpoOCBeElIeHHE B 00IACTH 3alUTHI MpaB MoTpeduTeneil odecneunBaercs
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MOCPE/ICTBOM ~ BKJIOYCHHSI COOTBETCTBYIOUIMX TpeOoBaHMI B  (erepasibHble TOCYIapCTBEHHBIC
oOpa3oBaTenbHbIe CTaHIAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaK)KE€ IMOCPEJACTBOM OpPraHU3aluU
cucteMbl HHGOPMAIIMH IOTPEOUTENeH 00 X ITpaBax U 0 HEOOXOIMMBIX JIEUCTBHX I10 3aIUTE ATUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbA 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBer (ucmoJIHUTENH) 00s13aH TMEpenaTh MOTPEOUTETIO TOBAp (BBIMOIHUTH PadbOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Tlpu oTCyTCTBMM B JOTOBOPE YCIOBHM O KadecTBe ToBapa (paboThl, yCIyru) mpojaBer]
(ucnosiHUTENB) O00s3aH TepeaaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH paboOTy, oOKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEAbIBISIEMbIM TPEOOBAHUSAM U IPUTOIHBIN JUId LIeJIeH, U1 KOTOPBIX TOBap
(paboTa, yciryra) TakoTo pojia 0OBIYHO UCTIOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaBer; (MCHOJIHATENh) TIPH 3aKJIFOYEHHH JOTOBOpa OBIJ TOCTABJICH TMOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETEeHHs ToBapa (BBIMOJHEHHUS padOThl, OKa3aHUS YCIYTH),
npojiaBel (UCIOMHUTENb) 00s13aH nepenaTh NOTPeOUTEN0 TOBAp (BBIMOJIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOTHBIN JUTSI KCTIOJIH30BAHUS B COOTBETCTBHH C STUMH IIEIISIMHL.

4. Tlpu nmpoaake ToBapa 1mo oopasity 1 (W) ONMMCAHUIO MPOJaBell 00s3aH mepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (MJIM) OTTUCAHUIO.

5. Ecni 3akoHaMU WM B YCTAaHOBJICHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabore, yciyre), mpoaaBel (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHITIOJHUTH
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIHIA THM TPEOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa u ob6s3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopasua) B
obrnacTu ycTtaHOBIEHUSI CpOKa CnyXObl, CpoKka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3HaYeHHBIA MJI JIUTEIBHOTO WCIHOJIb30BAaHUS, H3TOTOBUTEIH
(MCTIONTHUTEN) BIpPAaBE YCTAaHABIUBATH CPOK CIYKOBI - MEPHOJ], B TEUEHHUE KOTOPOrO H3TOTOBUTEINb
(uconHHUTENH) 00s3yeTCa 00ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
110 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHbIE HEJIOCTATKH HA OCHOBAHUU ITyHKTa 6 CTaThU
19 u mynkTa 6 cratbu 29 HacTosIero 3akoHa.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. MWsrotoBuTenb (MCHONHUTENb) O0OsA3aH YCTaHABIMBATh CpPOK CIyKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUSA, B TOM YHCJIE€ KOMIUIEKTYIOUIMX H3AENIuil (aeranei, y3/I0B, arperaron),
KOTOpBIE [0 UCTEYEHUHU ONPEAETICHHOTO NepuoJia MOTYT MPEJICTABIATh ONACHOCTD JUISl XKU3HH, 310POBbs
NoTpeOuTeNs, MPUUUHATH BPEl €ro UMYIIECTBY UM OKPY)KaIOLIeH cpene.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HUCUYHUCISATHCS C€IUHHUIIAMH BPEMEHH, a TaKKe WHBIMU
eIMHULIAaMUA U3MepeHHs (KWJIOMeTpaMH, MeTpaMd M MPOYUMH €IUHUIIAMH HW3MEPEHHUS HCXOId W3
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(YHKIIMOHATFHOTO Ha3HAUYCHUS TOBapa (pe3yabTaTa padoTh)).
(B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-03)

4. Ha mpoayKThl TUTaHUS, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, MEANKAMEHTHI, TOBAPHI OBITOBOM
XMMUHU ¥ MHBIE TI0JI00HBIE TOBaphl (paboThl) M3TOTOBHUTEND (MCIIOJHUTENH) 00s3aH yCTAaHABIUBATH CPOK
FOJIHOCTH - TEpUOA, MO MCTEYEHUM KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOIAHBIM UL
MCII0JIb30BAHNUS 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIMOJHEHHE PAabOTHI) MO HWCTEYEHUM YCTAaHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHHE PabOThI), HA KOTOPBIM JTOJDKEH ObITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelIaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButens (MCHOJHUTEND) BIPaBEe YCTAHABIMBATH HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
Mepuoj, B TEYECHUE KOTOPOTO B Ciiydae OOHapyKeHus B ToBape (paboTe) HemocTaTKka WM3TOTOBUTEINb
(MCTIONTHUTENB), TPOAABell, YIMOJHOMOYEHHAs OPraHHM3alys WIH YIIOJHOMOYECHHBIH WHIMBHYATbHBIH
MpeINpUHIMATETh, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPEOOBAHWsS TOTPEOUTEINS, YCTAaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roToBuTeh BIIpaBe MPHHATH 00s13aTEILCTBO B OTHOIIIEHUHW HEJIOCTATKOB TOBapa, 00HAPY)KEHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOJHUTEILHOE 00s13aTEIIBCTRO).
(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopaepxaHue JOIMOJHUTEIBHOTO  00S3aTeIbCTBA HW3TOTOBUTENS, CpPOK JICHCTBUS  TaKOTO
00s13aTeNIbCTBA M TOPSJAOK OCYIISCTBJICHHS IMOTPEOWTENEM IpaB IO TakKoMy 0053aTelbCTBY
OTIPEJICIIAIOTCS U3TOTOBUTEIICM.

(a63arn BBeieH denepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTHMHBIA CPOK, €CJIM OH HE YCTAaHOBJIEH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC IMPUHATH 0053aTeNLCTBO B OTHOIIEHHHU HCIO0CTAaTKOB TOBAapa, O6HapY)KCHHLIX 110
HCTCUCHHNU FapaHTHﬁHOF 0 CPOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOG 06H38TCJ'ILCTBO).

ConeprkaHue JOTOJHUTEIHHOTO 005S3aTeNIbCTBA MPOJIaBIla, CPOK JICHCTBHS TaKOTO 00s13aTeIbCTBA U
MOPSIIOK OCYILECTBJICHHS MOTPEOUTENIeM MpaB MO TaKOMY O0S3aTelNbCTBY OMPEAEINSIOTCS JOTOBOPOM
MeXIy MOTpeOUTENeM U MPOJABIIOM.

(. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, OOHAapy)KEHHBbIE B
TEYCHHE CPOKa EHCTBUS JOMOJHUTENBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03aI[eM BTOPBIM MTyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a MOCJe OKOHYAHUS CPOKa JACWCTBUS JOMOIHUTEILHOTO 00s3aTeNIbCTBA -
B COOTBETCTBUHU C IMYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL U3roToBUTENA 006ecneYnTb BO3MOXHOCTb PEeMOHTa WU
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TeXHUn4yeckoro OGCny)KVI BaHUA TOBapa

N3rotoBurens 00s13aH 00ecreunTh BO3MOKHOCTb HCIIOJIB30BAHMSI TOBapa B TEUEHUE €ro Cpoka
ciryKObI. [y 3TO# 1eny M3roTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHUYECKOE 0OCTyKHMBaHHUE TOBapa, a
TaKKe BBIMYCK M MOCTaBKY B TOPTOBBIE W PEMOHTHBIC OPraHM3alliU B HEOOXOJAMMBIX JUIsI PEMOHTa U
TEXHHYECKOTO 00CTY)KMBaHUSI 00bEME M aCCOPTUMEHTE 3allaCHBIX YaCTeH B TCUECHUE CPOKA MTPOU3BOJICTBA
TOBapa U MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHE JIECSITH JIET CO JIHA Nepeaur ToBapa NOTPEOUTENIo.

CtaTtbAa 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, yCcrnyru)

1. IloTpebuTenp UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €r0
WCIOJIb30BAHUS, XpAaHEHUS, TPAHCHOPTHUPOBKU U YTUIM3alUUU ObLI Oe3omaceH sl >KM3HH, 370POBbS
MOTPEOUTENS, OKPYKAIOIIEH Cpelibl, a TAKXKe HEe MPUUMHSIT BpeJ UMYILIECTBY notpedurens. TpeGoBaHus,
KOTOpbIe JOJDKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (paboTbl, yciayru) Aias >KU3HU M 3JI0pOBBS
MOTPEeOUTENs, OKpYXaloUlell cpeapl, a TakkKe NPeJOTBpalleHHe MNPUUMHEHUS Bpeda HMYIIECTBY
MOTPeOUTENs, SBISIIOTCS 00S3aTelNbHBIMU M YCTAHABIIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM WM
MOPSIIIKE.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. WsrotoBuTenb (MCMOJHHUTENB) 00s13aH 0OecreunBaTh 0€30MacHOCTh ToOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HUIM CpOKa TOJTHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTCTBUU C MyHKTOM | CTaThu 5 HACTOSIMIET0 3aKOHA M3rOTOBUTEIND (MCTIOJHUTENH) HE
YCTaHOBHUJ Ha TOBap (paboTy) cpok Ciy’kObl, OH 00s3aH 0OecTIeunTh 0€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPEeOUTEIIO.

Bpen, npuuuHEeHHBIN KU3HH, 3J0POBBIO WM UMYIIECTBY TOTPEOUTENS BCIEICTBHE HEOO eCIIeueHUs
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaTheil 14 HacTosmero
3akoHa.

3. Ecnmm jis 0e30macHOCTH  MCIONB30BaHHMS TOBapa (pabOThI, YCIYTH), €ro XpaHCHHS,
TPAHCHOPTHPOBKH M YTHJIM3ALUK HEOOXOIUMO COOJIIOJATh CIEIHabHBIC MpaBWia (ajiee - MpaBHiia),
W3rOTOBHUTENb (MCIIOJHHUTEIb) O0S3aH yKa3aTh ATH NpPaBWJIa B COMPOBOIMTEIBHOM JOKYMEHTAIMU Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM MIIU MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEb)
00s13aH JIOBECTH ITHU TPaBUIIA JI0 CBEIICHHSI TOTPEOUTEIIS.

4. Ecnu Ha TOBapbl (paboThl, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIJIKE YCTAHOBIICHBI
oOs3aTenpHble TpeOOBaHMS, OOECIEUMBAIOIINE UX OE30MaCHOCTh UISl KU3HU, 3/I0POBBS TMOTPEOUTENs,
OKpY)KaloIlel cpelapl U MPeJoTBpAIleHHE MPUUYUHEHUS Bpela MMYIIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TPEOOBAHMSIM TMOJICKHUT OO0s3aTEIBHOMY MOATBEPKACHUIO B
MOPSIJIKE, TPETyCMOTPEHHOM 3aKOHOM U MHBIMHU MIPABOBBIMU aKTaMH.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mpojaka ToBapa (BBIMOJTHEHHWE pPAa0OOTHI, OKa3aHHWE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, ycnmyru), 0e3 wuHpopmarmu 00 00s3aTEIBHOM MOATBEPIKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, yKa3aHHBIM B MMyHKTE | HAacTOSIIEN CTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecnm ycTaHOBIEHO, 4YTO TIpU COONIONEHUH TMOTPEOUTENIEM YCTAHOBIEHHBIX IPABUII
WCIOJIb30BAHUS, XPAHEHUS WIM TPAHCHOPTHUPOBKU ToBapa (pabOThl) OH MPUYMHSET MU MOXKET
MPUYMHUTG BpEJ *KU3HHU, 3I0POBBI0O M UMYLIECTBY IOTPEOUTENs, OKPYKAIOIIEH cpeie, U3rOTOBUTEID
(ucnosiHUTENB, MPOAABEl) 00s3aH HE3aMEUIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3alluio)
A0 YCTpaHCHUA IMPUYKUH BpEaa, a B HCO6XOI[I/IMI)IX ClIydadaX NpUHATb MCPBI IIO U3BATUIO €TI0 U3 060p0Ta n
OT3bIBY OT NIOTpeOuTENs (MOTpeduTenei).

Ecnu npuunHel Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEND (UCIIOJIHUTEND) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOjACTBa. [Ipy HEBHITIOJHEHUH W3TOTOBUTENEM (MCIIOJHUTEIEM) JTOU
0053aHHOCTH YINOJHOMOYEHHBIN (elepaabHblii OpraH HCIOJHUTENbHON BJIACTH MPUHUMAET MEphI MO
OT3BIBY Takoro ToBapa (paboThl, YCIyrM) C BHYTPEHHETrO pblHKAa M (WJIM) OT MOTPEOUTENsT WU
noTpedurtesnet B mopsiike, yCTaHOBJICHHOM 3aKOHOAAaTeNbcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE TMOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTrH), MOJIEKAT
BO3MEIMICHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B TIOJTHOM OOBEME.

6. YTpatun cuiy. - @enepanbHbii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. lpaBo noTpedbutensa Ha uHdopmauuo o6 usrotosuterne (UcnosnHuTtene,
npoaasue) u o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BripaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOAUMON M IOCTOBEPHOU MH(POPMAIINN
00 m3rotoBuTene (MCIOTHUTENE, MPOJABIIE), PEKUME €ro pabOThI U peaTu3yeMbIX UM TOBapax (padoTax,

yciryrax).

2. Yka3zaHHas B INyHKTe | HacTosmmiedl cratbu MHGOpMAIMsA B HArJISIHOW W JOCTYIHOU (opme
JOBOJUTCS. 10 CBEACHUS MOTpeOUTeNnell MpH 3aKII0UYEeHUU JOTOBOPOB KYIUIM-TPOAAXKU U JOTOBOPOB O
BBITIOJTHEHUH PadOT (OKa3aHWUU YCIyT) crocoOaMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy)KUBaHUS
noTpebuTenell, Ha PycCKOM S3bIKE, a JOIMOJHHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (HMCIOJIHUTENS,
MIPOJIaBlia), HAa TOCYJApPCTBEHHBIX A3bIKaxX cyObeKkToB Poccuiickoit denepanviv U poIHBIX SI3bIKAX HAPOJIOB
Poccuiickoit @eneparuu.

3. YnoJiHOMOYEeHHasi OpraHu3alus Wil yIOJHOMOYEHHbIM MHANBUAYAJIbHbIN NPEAIPUHUMATEND 10
TpeOoBaHUIO TOTpeOUTENsT 00s13aHbl MPEJOCTABUTh MOATBEPKACHUE CBOMX MOJIHOMOYHUMN, BBITEKAIOUIUX
13 3aKJII0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeaen deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmaumna o6 usrotoButene (UcnonHwutene, npoaasBue, BnagenbLe
arperartopa)
(B pen. denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

1. MzrotoBuTenb (MCIONHUTEND, IPOJIaBell) 00s13aH T0BECTH JI0 CBEIEHUS MOTpeduTens GupMeHHoe
HalMEHOBaHHE (HAaMMEHOBaHHME) CBOEH OpraHM3allii, MECTO €€ HaxOXJAEHUs (aJpec) M pexuMm ee
paGoTsl. [IpoaaBen (MCIIOTHUTENB) pa3MelaeT yKa3aHHYI0 HH(OPMAIHIO Ha BBIBECKE.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

H3rotoBurenn (I/ICHOJ'IHI/ITCJ'IB, nponaBeu) - HHI[HBHIlyaHBHLIﬁ npeanpuHUMareiib - JOJIKCH
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NPEJOCTaBUTh TOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApPCTBEHHON pErucTpalud W HaMMEHOBAHUU
3apeTUCTPUPOBABILETO €TO OpPraHa.

N3roTtoBurens (mpojasen) 00si3aH TOBECTH 10 CBEJEHMs MOTpeOuTeNs (pupMeHHOE HAMMEHOBAaHUE
(HauMEHOBaHUE), MECTO HAXOXKACHHS (aapec) U PeXUM pabOThl YMOTHOMOUYEHHOW OpraHu3alluu WU
YIOJHOMOYEHHOT'O MHAUBUAYAIBHOIO IPEIIPUHUMATEIS.

(ab3am BBeieH DenepasibHBIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHas opraHu3ays WIK yIIOJTHOMOYEHHBIM MHIMBUYaIbHBIN IPePUHUMATEND B
ciydae oOpaimieHuss ToTpeOuTenss o00s3aHbl JIOBECTH JO €ro cBeaeHus uHdopmamuio o cebe u
n3rotoBurene (mponasie) (pupMEeHHOE HAaMMEHOBAHHME (HAaUMEHOBAHME), MECTO HaXOXKJeHHUs (aapec),
PEXHUM pabOThl, FOCYIapCTBEHHBI PETUCTPALIMOHHBIA HOMEp 3allMCU O CO3JaHUM FOPHUINYECKOro JIUIIa,
dbamMuiMio, UMs, OTYECTBO (€CIIM HMEETCs), TOCYJapCTBEHHBIN PErucTPalMOHHBIN HOMEp 3alHuCH O
roCy/lapCTBEHHOW PErucTpaluu (U3NYECcKOro JIMIA B KaueCTBE MHAMBUJYaIbHOTO MPEANPUHUMATEINS).
YnosiHOMOYEeHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHAMBUAYAJIbHBIN MNpeanpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEJICHUA NMOTpeduTenel napopMaluio o cede mocpeiCTBOM €€ pa3MEeLIeHUsI Ha CBOEM caiiTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UHTepHer", uHpopManuio 00 H3roTOBUTENE
(mposaBlle) MOCPEACTBOM pa3MeELIEHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHOM
ceTu "NuTeprer" CCBUIKH Ha CTpaHHUILy canTa HU3rOTOBUTEIA (mponaBia) B
MH(POPMAITMOHHO-TEIEGKOMMYHUKAIIMOHHOW  cetn  "UHTeprer", coxepxkamryro wuHbopMmanum 00
M3TOTOBUTENE (MTPOIABIIE).

(m. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH 10 CBEACHHs TOTpeOuTenel mHbopmamnuio o cedbe u
npojaaBie (McroiaHUTENE) (GupMEeHHOE HAaMMEHOBaHHME (HAaWMMEHOBAHHE), MECTO HaxOXXJIeHus (aapec),
PEXHUM pabOThl, FTOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHUH IOPUINYECKOro JHIIa,
dbamunnio, UMs, OTYECTBO (€CIIM HUMEETCs), TOCYJapCTBEHHBIN PErucTpaliOHHBIN HOMEp 3alucH O
roCy/IapCTBEHHOU peructpanuu Gu3n4ecKoro juia B KaueCTBE UHIUBUIYAIbHOTO IPEIIPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHUSX B yKa3aHHOW uHpopMmanuu. Branmenen arperatopa JOBOAMUT 0O
cBeZieHHs oTpeduTeneit nHbopMaluio o cede 1 npoAaBIie (UCIIOIHUTENE) MOCPEICTBOM €€ pa3MElICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHHMIIEe caiiTa B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOM cetn "UHTepHeT".
Nudopmanuio o mnpopaBie (MCIOIHHUTENE) BiaJeNell arperaropa BIpaBe JOBECTH [0 CBEACHUSA
noTpeOuTeNnell MOCpeACTBOM pa3MelleHHsT Ha CBOMX caiTe U (WiIM) CTpaHuWIle caiita B
nH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojiaBla (MCIIOJTHUTENS)
B UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBery (MCMOJIHUTENL) 00s3aH IMPENOCTaBUTHh BIIAJEIBIYYy arperaropa U pa3MeCcTUTh Ha
CBOEM caiiTe B MH(pOpPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTn "MHTepHer" (IpM €ro HaJlIu4uu)
JOCTOBEpHYI0 MH(popmanuio o cebe, ykazaHHyl B nIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHMs B Takol uHopMmauuu, mpojiaBell (MCIOJHUTENb) O0sf3aH B TEUYEHHE OIHOTO
paGouero THS C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOLIUTH BIAJEIbIly arperatopa o0 3THX
U3MEHEHMsIX M pa3MecTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHMKAIIUOHHON CETH
"NuTepHer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3TU U3MEHEHUS B MH(YOPMAIHIIO O
npojaBiie (UCIOTHUTENE) B TE€UEHUE OJHOTO paboyero JHs, €Cii pa3MelleHne yKazaHHONW MH(pOpMaIu
OCYILIECTBISICTCS Ha  caliTe Biajenblla arperaropa W (MJIM) €ro CTpaHHIle caidTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".
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(n. 1.3 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnm Bua nesTenbHOCTH, OCYIIECTBIISIEMBIN HM3TOTOBUTENEM (HCIIOJHHUTENIEM, MPOJABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO U (I/IJH/I) HUCIIOJIHUTCIIb HUMCET TOCYAAPCTBCHHYIO AKKpCAWUTAUOWIO, OO0
CBCACHUA HOTpe6I/ITCJI$I JOJDKHa OBLITH JOBCACHA I/IH(i)OpMaHI/IFI O BHJIC ACATCIIBHOCTH HU3IOTOBHUTECIIA
(uconHUTENS, MPOJABLA), HOMEpE JMLUEH3UH M (WIM) HOMEpE CBUJETENILCTBA O TOCYIapCTBEHHOMN
aKKpeIUTALMH, CPOKAX NEHCTBHS YKa3aHHBIX JIMLIEH3UU U (WJIM) CBUICTEIBCTBA, a TAKKe HHPOpMaLusI 00
oprase, BbIIaBILIEM YKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nperycMOTpEHHAs MyHKTaMu | 1 2 HacTOsIIIeH cTaThH, JOJDKHA OBITH TOBEICHA JI0
CBEICHUS MOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTrOBJIH, OBITOBOTO M MHBIX BUJIOB OOCTYKHUBAaHUS
oTpebuTeNel BO BpEMEHHBIX IOMEUICHUX, Ha sipMapKax, ¢ JIOTKOB U B IPYrUX CIIydasiX, €CIU TOProBiIs,
ObITOBOE M HHbIE BUJIBI OOCIY)KHMBAHMUS TOTPEOUTENEH OCYLIECTBISIIOTCS BHE MOCTOSHHOTO MecTa
HaX0XJACHUS MMPOJIaBLa (MCTIOTHUTENS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCHOTHUTEND, MPOJABEl]) 005S3aH CBOEBPEMEHHO IMPEAOCTABISThH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(OpManHio O ToBapax (paborax, yciyrax), o00ecrnedyuBaronIyro
BO3MOJKHOCTh WX TpaBHJIBHOTO BbIOOpa. [lo oTnmenpHBIM BHaaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl JToBenieHUs MH(popmaluu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Undopmariust o ToBapax (paborax, yciayrax) B 0053aTelIbHOM MOPSIAKE J0DKHA COJIEPIKATh:

HAaMCHOBAHHE TEXHUYECKOTO peErjaMeHTa WJIM MHOE YCTaHOBJIGHHOE 3aKOHOJATEIIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DPETYIMPOBAHUU W CBUACTEIBCTBYIOIIEE 00 00s3aTelbHOM
MOJITBEPXKICHUN COOTBETCTBHS TOBapa 0003HAYCHHUE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJleHHsT 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboOT, YCIyr), B OTHOIICHHH
MPOJIyKTOB MHUTaHUSI CBEICHMSI O COCTaBe (B TOM YHCJIE HAUMEHOBAHUE HCIIOJIB30BAaHHBIX B IMpoIlecce
W3TOTOBJICHUS MIPOAYKTOB MUTAHUS MUIIEBBIX 100ABOK, OMOJOTHYECKH aKTUBHBIX J0OABOK, HH(OpMAIUs
O HamgMYud B  MOPOAYKTaX  MHUTaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  [PUMEHEHHEM
TeHHO-WH)KEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Clydae, €cCld COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIET OoJyiee NEBATH JECATHIX MPOIEHTA), MUIIEBOM 1IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSIX MPUMEHEHMS] MU XPAaHEHHUs MPOJYKTOB MHUTAaHHUSA, O CHOCO0aX HM3TOTOBJICHUS
TrOTOBBIX OO, Bece (0OBEME), maTe U MEeCTe M3TOTOBIEHUS M YMakoBKU (pacdacoBKH) MPOIYKTOB
MUTaHUS, & TAKKE CBEJCHUS O MPOTUBOMOKA3AHUIX TSI UX MIPUMEHEHUS TIPH OTIENbHBIX 3a00JIeBaHUSIX.
[Tepeuens ToBapoB (paboT, yciyr), HHPOpMAIHS 0 KOTOPBIX JOJDKHA COAEepkKaTh MPOTUBOMIOKA3AHUS TS
WX TPUMEHEHUS TpU OTACTbHBIX 3a0oNieBaHusAX, yTBepxkaaercs I[IpaButensctBoM Poccuiickoii
Odenepauny;

(B pen. denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJsiX M yCJOBHMsS INMpUOOpeTeHUs ToBapoB (paboT, yciyr), B TOM 4YMCJIE NpU OIJjare
TOBapoB (paboT, yciyr) depe3 OINpEAETIeHHOE BpeMs Iocjie HMX Mepenadyd (BBIOJIHEHUS, OKa3aHus)
NOTPEOUTENIO, TOJHYI0 CyMMY, MOJJIEXKAIlyI0 BBIIJIaTe MOTpeOuTeneM, W rpaduk MorameHus 3TOH
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CYMMBI;
(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAaHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia u yciaoBus 3h(PEeKTUBHOTO U 0€30MMaCHOTO UCTIOIB30BaHMS TOBAPOB (padoT, yCciyr);

nHpopmalro o0 s3HepreTudeckoi 3(pPeKTUBHOCTU TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoM MH(OpPMALIUK ONPENIEIEHO B COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM 00 3HEProcOepekeHUN
1 O MOBBILLIEHUH 3HEpreTndeckon 3¢ (HpeKTUBHOCTH;

(a63ar BBeieH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI WJIM CPOK TOJHOCTH TOBApOB (paboT), yCTAaHOBJIEHHBIM B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)XKXE€ CBE€ACHUA O HGO6XO)II/IMI)IX )Iel\/’ICTBI/ISIX HOTpe6I/ITeJ'I$I IO UCTCUCHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX MTOCJIEJICTBUSX MTPH HEBBITIOJIHEHUH TaKUX JAEUCTBUM, €cu ToBaphl (pabOThI) MO0 UCTEUEHUU
YKa3zaHHbIX CPOKOB HNPCACTABIAIOT ONMACHOCTb JId KM3HH, 3J0POBbA U HMMYIICCTBA HOTpe6I/ITeJ'I${ nJIn
CTaHOBATCA HCIIPUT'OAHBIMU IJIA WCITIOJIB30BaHUA 10 HA3HAYCHUIO,

aapec (MecTo HaxOXACHHS), (PUPMEHHOE HAWMEHOBaHHWE (HAWMMEHOBAHHWE) W3TOTOBUTEIS
(ucronHUTENS, TPOAABIA), YIOJHOMOUYEHHOM OpraHM3alud WM YHIOJHOMOYEHHOTO HHIMBUAYaIbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuio 00 00s3aTEIHPHOM TOATBEPXKICHUHW COOTBETCTBHSI TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B ITYHKTE 4 CTaThbW 7 HACTOSAIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OpPMALIHIO O MpaBUIIaX MPOJAKU TOBAPOB (BBIIIOJIHEHUS PadOT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3plBaTh YCIYry), H
MH(OPMALIHIO O HEM, €CJIH 3TO UMEET 3HAYCHHE, UCXO/Is U3 XapaKTepa padoThl (YCIyrH);
(a63ar BBeieH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha KMCIIOJIb30BaHUe (DOHOTpAMM IPH OKa3aHWH Pa3BJICKATEIBHBIX YCIYT UCIOJIHHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEACHUH.
(a63ar BBeieH DenepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecin mpuoOperaembiii moTpeOuteneM ToBap ObUT B YIOTPEOJCHHHM WM B HEM YCTPAHSUICS
HEJ0CTaTOK (HEeIOCTaTKH ), MOTPEOUTEINIO OMKHA OBITh MIPeloCTaBleHa HHPOpMAIIHS 00 3TOM.

3. Undopmarus, mpealyCMOTpEHHass IYHKTOM 2 HAcTOsIIEH CTaTbM, JOBOJUTCA /0 CBEICHUS
norpeduTeneil B TEXHWYECKOM NTOKYMEHTAIlMM, NpuiaraeMoil Kk ToBapam (paboTam, yciyram), Ha
JTUKETKaX, MapKHUPOBKOW WJIM HMHBIM CIOCOOOM, NMPHUHATHIM JUI OTIEIBHBIX BHUJOB TOBapoB (pador,
yeayr). MHadopmarus o0 006s3aTeIbHOM TMOJATBEPXKAEHUM COOTBETCTBUS TOBApOB MPECTABISETCS B
nopsi/iIke M croco0amMH, KOTOPbIE YCTaHOBIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu o
TEXHUYECKOM PETyIHUpOBAaHHUM, M BKIIOYAET B ceOs CBEACHUS O HOMEpE JIOKYMEHTa, MOATBEPKIAI0IIEro
TaKO€ COOTBETCTBHUE, O CPOKE €ro JICHCTBUSA U 00 OpraHnu3aluy, ero BblJaBIIei.
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(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AGzarr yrpatui cuny. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHHUITUITAIBHBIX OPTaHU3AIMA TOPTOBJIN, OBITOBOIO U MHBIX
BHJIOB OOCIIY)KMBaHUSI TOTpPEOUTENICH YCTAHABIMBAETCS II0 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJHUTENBHON BIIacTH CyOBeKkTOB Poccuiickoit deneparuu 1 opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. Pexum paboThl opraHU3aliii, OCYIECTBISIONINX AEATEIbHOCTh B cepax TOProBoro, OLITOBOIO
U MHBIX BUJOB OOCITYXUBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTE | HAcTOSIIEN CTaTbH, a TaKkKe
MHIUBUAYAJIbHBIX MIPEANPUHUMATENEH YCTAaHABIMBAETCS MU CAMOCTOSITEIIBHO.

3. Pexxum paboThbl mpojaBua (MCHOJHUTENS) TOBOJIUTCS 1O CBEAEHHUS MOTpeOuTeNed M JO0IKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNonHUTenNs, npoaasua, Brnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTEN0 HE TpEeAOoCTaBlieHAa BO3MOXKHOCTh HE3aMEIMTEIBHO TIOJYYUTh MpU
3aKJII0YEHUHN JOTOBOpa MH(pOpPMAIHIO 0 ToBape (padoTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(MCTOJTHUTENISI) BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJITFOUYCHHS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUYCH, B Pa3yMHBIA CPOK OTKA3aThCsl OT €r0 MUCIIOJHEHUS U MOTpeOOBaTh
BO3BparTa yIUIa4eHHOH 32 TOBap CyMMBI M BOBMEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCMOJIHEHUs IOTOBOPA MOTPEOUTENb 0053aH BO3BPATUTh TOBAp (Pe3ysibTaT pabOTHI,
YCIIYTH, €CIIH 3TO BO3MOXKHO I10 MX XapaKTepy) MpoAaBily (UCTIOTHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponmaBeny (MCHOTHUTENB), HE TMPEAOCTABUBIIMI MOKYMATEeN0 TMOJHON U JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, ycayre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnu myHkroMm | crateu 29 Hactosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HHUKIIIKE TIOCIIE €r0 Mepeaayd NOTPeOUTENIO BCIEACTBHE OTCYTCTBUS Y HETO TaKoil HH(OpMAIIHH.

(. 2 BBeaen deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, MpeJOCTaBUBIIMN MOTPEOUTENI0O HEJOCTOBEPHYIO MU HEMOJIHYIO
uHpopMalno o0 ToBape (yciayre) Win npojaaBle (MCIOJHUTENE), HA OCHOBAaHUM KOTOPOH moTpedutenem
ObUT 3aKJIIOYEH JIOTOBOP KYIIM-NIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIYr) C MpPOAaBLOM
(McroHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIEJICTBHE
IIPEJOCTaBICHUs eMy Takoil MH(opMaruu.

Eciu uHOe He npeaAyCMOTPCHO COMIAIICHUEM MCXKAY BJAACIbLHEM arperaropa U HIpoaaBIOM
(I/ICHOJ'IHI/ITCJICM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIIICHHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUEC JOI'0BOpPA, 3aKJIHOYCHHOI'O HOTpe6I/ITeJ'IeM C IpoagaBLIOM (I/ICHOJ'IHI/ITCJ'ICM) Ha OCHOBaHHH
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MPEJOCTaBICHHOW BlajenblieM arperatopa wuHbopMmamuu o ToBape (yciyre) MWIM NpoJaBLe
(ucmoHUTENE), a TaKXKe 3a COONIOJICHWE TpaB MOTpPeOUTENel, HAPYIICHHBIX B pE3yJIbTare IMepeaadn
noTpeOuTeNt0 ToBapa (yCIyrd) HEHaJUIeKAIero KadyecTBa M OOMEHa HEMpPOJOBOJBCTBEHHOTO TOBapa
HaJIeKAIIEr0 Ka4eCcTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPOAaBel] (MCTIOTHUTEIND ).

Brnaneneny arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE TPENOCTABICHUS €My HEJIOCTOBEPHON WM HEmoJIHOW mH(popMmammu o ToBape (yciyre), B
cilydae, €clid BIIAJIeNiel] arperaropa He M3MEHseT UH(popMaluio o ToBape (ycayre), MpeaoCTaBICHHYIO
IpoAaBIOM  (UCIIONIHUTENEM) U COJACPXKAIIYIOCS B  MPEUIOKEHWH O 3aKIIOYeHHH J0TOBOpa
KYIUTH-TIPOJIAXKH (JIOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

(m. 2.1 BBenen ®PenepanbpHbIM 3aKk0oHOM OT 29.07.2018 N 250-D3)

2.2. TIloTpeburens BOpaBe NPEeIbsBUTh TPEOOBAHME K BIAJAEIbIly arperaropa o BO3BpaTe CyMMbI
MIPOM3BEACHHON MM IMpeIBapUTENIbHON oriarel ToBapa (yciayru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMY MOJIyYEHHOM MM MpeaBapUTEIbHONW OIUIaThl TOBapa (YCIyru) B TEUEHHUE JECSITH KaJeHJapHbIX
)IHGI\/’I CO OHA MNPCABABICHUA HOTpe6I/ITeJ'IeM TaKoOIo Tpe6OBaHI/ISI npun OJHOBPCMCHHOM HAJINYUHU
CHEAYIOIIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO MOTpeOMTeNeM BHECEHA IpeJBapUTeNbHas oOIllaTa Ha
OaHKOBCKHUH CYET BJIaJIeNIbIla arperaTtopa, He mepeiaH MoTpeOnuTeNIo B CpokK (ycayra He OKa3aHa B CPOK);

MOTPEOUTENh HAIMpaBWU MPOAABIY (MCIIOJHHUTENO0) YBEAOMIICHHE OO0 OTKa3e OT HCIOJHCHUS
JOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHUsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOAABIIOM
(ucnostHUTENIEM) 00S3aTENHCTBA TIEPEAATh TOBAP (OKA3aTh YCIYTY) B YCTAaHOBJICHHBINA CPOK.

Hapsiny ¢ TpebGoBanmeM O BO3BpaTe CyMMBI IIPEABApPHUTEIBHON OIJIaThl TOBapa (YCIIYTH)
MOTPEOUTENIh ~ HANpaBJISICT  BIAJCIBIly arperaropa MOJTBEPXKJACHUE  HAINPABICHHS  IPOJABIY
(MCTIONTHUTENI0) yBEeIOMJICHHsT 00 OTKa3e OT HCIOJHEHHS JOrOoBOpa KYIUIH-TIPOJaXH (IOroBopa
BO3ME3/THOTO OKa3aHUsl YCIIYT).

Ecniu wHOe He mperycMOTPEHO YCIOBHSIMH IOJb30BATENBCKOTO WJIM HWHOTO COTJIAIICHHUS
MOTpeOUTeNss € BIAAETbIEM arperaropa, yBeIOMJICHHE MpOJaBIly (KCIOJHUTENI0) OO0 OTKa3e oOT
WCIIOJIHEHUSI JOTOBOPA KYIUIM-TIPOJAXH (JOTOBOpAa BO3ME3JHOIO OKa3aHUS YCIAYr) MOXKET OBITh
HAIPAaBJICHO BJIAJIEINIbIlY arperaTopa, KOTOPbIi 0053aH HAPAaBUTh €ro MPOAABILY (HCIIOJIHUTEIIO).

(m. 2.2 BBeneH DenepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cioydae, yka3aHHOM B IyHKTE 2.2 HACTOSAMLICH CTAaThH, BIaJelell arperatopa BIpaBe 0TKa3aTh
NOTPEOHUTENI0 B BO3BpaTe CYMMBI NpPEABAPHUTENILHON OIIaThl TOoBapa (YCIyru) MpH IONYyYEHHUH OT
npojaBua (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyru) NpHU
YCJIOBMH, YTO KOIHMSI TAKOTO MOATBEPXKACHUS OblIa HallpaBJIeHA BJIAJIEIbIIEM arperatopa noTpeouTeno B
TEUYEHHUE JIeCATH KaJICHIApHBIX JTHEeW COo JHs MOJIy4eHUs BIIAJeNbleM arperaropa TpeOOBaHUS O BO3BpaTe
CyMMBI TpeIBapUTEeNbHOM oOIulaThl ToBapa (yciyru). B ciyuae Hecorsmacusi mnotpeOutens c
NPEJCTAaBICHHBIMHM BIAJIENIbIIEM arperaropa JloKa3aTelbCTBAMU MPHHATUS TOTpeOuTeNeM ToBapa
(oka3aHMs yciyru) MOTpeOuTeNnb BIpaBe TpeOOBAaTh BO3BpaTa CyMMbl IPOM3BEAEHHOW UM
MpeBapUTENILHON OIJIaThl ToBapa (yCiayru) B CyaeOHOM HOPSIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. HpI/I NPpUYUHCHUKU BpCEaa KHU3HHU, 3J0POBbIO H HMYLICCTBY HOTpC6I/ITeJ'ISI BCJIICACTBHUC
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HEMPEeIOCTABIICHUsI €My MOJHOW M JIOCTOBEPHON MHpOpMaIMu 0 ToBape (padote, yciayre) moTpeduTenb
BIIpaBe NMOTPEOOBATH BO3MEIICHHUS TAKOTO Bpea B MOPSIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosmero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPHUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCSI B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIIS.

(. 3 BBeaeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHUH TpeOOBAHUM TMMOTPEOUTENSET O BO3MEIIEHUU YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOH WJIM HEIOCTATOYHO IOJIHOW MH(opmanueir o ToBape (pabore, yciayre), HEOOXOIMMO
WCXOJIUTh W3 TPEINOI0KEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CIEIMaIbHBIX TO3HAHUI O CBOWCTBAaX M
XapaKTEPUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuUTeNnsa (UcnonHWTensl, npoAaasua,
YNOSIHOMOYEHHOW opraHmsauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTtpeouteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOUTENed M3rOTOBUTENb (MCTIOJHUTEh, MTPOIABEIl, YIIOJTHOMOYCHHAS
OpraHM3aius WIM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeaIpUHUMATENb, WMIIOPTEP) HECEeT
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM HJI JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYUHEHHBIC NOTPEOUTENIO, MOJIekKaT
BO3MEIICHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBIICHHOM 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWKH (IIEHHM) ¥ BO3MEHICHWE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(MCTIOJTHUTENS, MTPOJABIIA, YIIOJHOMOUYCHHYIO OPraHHW3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYAIBLHOTO
MPEIPUHUMATEISI, UIMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HETO 00SM3aTEeNLCTB B HATYpE Nepe
MOTpEOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. 3roTtoBUTEIIb (I/ICHOJ'IHI/ITCJ'IB, IpoaaBCL, YIIOJJHOMOYCHHAA OpraHu3anusa Ujin ynOJ'IHOMO‘IGHHLIfI
I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npCaAIprUHUMATCIIb, I/IMHOpTep) OCBO60)KI[8.CTCH OT OTBECTCTBCHHOCTH 3a HCHUCIIOJIHCHHUC
0053aTeNLCTB WM 3a HEHaJICKAICC HCIIOTHCHUC O65[38.TCJ'IBCTB, CCIIM OJOKaXET, 4TO HCHCIIOJIHCHUC
0053aTeNILCTB WM KX HCHAJIC)KAICC HCIIOJIHCHUC ITPOU3O0IIIO0 BCICACTBUC Hereo,ﬂOHHMOﬁ CHJIbI, a

TaKXe 10 MHBIM OCHOBAHMSM, TPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOoBaHus moTpedbutens 00 ymiare HEYCTOHWKH (NEHH), MPEeTyCMOTPEHHOM 3aKOHOM WM
JIOTOBOPOM, IOJUIEXkKAT YIOBIETBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENEM, TPOJIAaBIIOM, YIOJTHOMOUYEHHOMN
OpraHu3alMel Wid YHIOJHOMOYEHHBIM WHAMBUIYAJIbHBIM HNpEANpUHUMATENEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM MOPSIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yInOBNETBOPEHHH CYIOM TpeOOBaHUM NOTPEOUTENs, YCTAaHOBJIIEHHBIX 3aKOHOM, CYI
B3BICKHUBAET C HW3TOTOBUTENA (MCHOJHMUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHu3aluv WU
YIIOJIHOMOYEHHOTO  MHJIUBUAYAJIbHOTO  MpEANpUHUMATENS, HMMIIOpTepa) 3a  HecoONIoJeHHE B
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T0OpPOBOJIBLHOM TMOPSAKE YIOBJIECTBOpEHHs TpeOoBaHMU moTpeOutens mrTpad B pa3Mepe MATHACCAT
MIPOIIEHTOB OT CYMMBI, IPUCYXJACHHOM CyJJOM B TIOJIb3y OTPEOUTEIIS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHWeM B 3alMTy MpaB MOTPEOHWTENs BBICTYNAIOT OOMISCTBECHHBIE OOBLEIMHCHUS
notpeduTeneil (MX acCoIManny, CO03bl) WK OPraHbl MECTHOTO CAMOYIIPABJICHUS, MSATHACCAT MPOIICHTOB
CYMMBI B3bICKAHHOTO MITpada MepeyrcisioTcs yKa3aHHBIM OOBEIMHEHHSIM (HMX acCOIMAIUSAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMmywiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HepocTaTKoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npUYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY TOTpEOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MENICHUS Bpea, MPUIMHEHHOTO BCIICICTBUE HEIOCTATKOB TOBapa (paboThI,
yCIIyTH), TpPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, mpruuMHEHHBIN KU3HH, 3I0POBBIO WIIM UMYILECTBY IMOTPEOUTEIS, MOIICKUT BO3SMEIICHHUIO,
€CJIM BpeJI MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CITY)KOBI HJIM CPOKA TOHOCTH TOBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTaT paboOTHI) MOJDKEH OBITh YCTAHOBJIICH B COOTBETCTBHM C NyHKTamu 2, 4
CTaThu 5 HACTOSAIMIET0 3aKOHAa CPOK CIYKObl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
moTpeduTesnto He OblIa MPEAOCTABIICHA MOJTHAS U TIOCTOBEpHAss HHPOPMAIIUS O CPOKE CITY>KOBbI UITH CPOKE
TOJTHOCTH, JTMOO MOTPEOUTENh HE ObUT MPOMHPOPMHUPOBAH O HEOOXOMUMBIX NEHCTBHSX 10 MCTCYCHUU
CpoKa CIIy)Obl WJIM CpOKa TOJAHOCTH W BO3MOXKHBIX MOCJCICTBUSIX NPHU HEBBIMOJHCHHH YKa3aHHBIX
neucTBUH, MO0 TOBap (pe3yabTaT pabOTh) MO0 UCTEYCHUU STHUX CPOKOB MPEACTABISICT OMACHOCTH IS
KHU3HU U 37I0POBbSI, BPE/I MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYHHCHUS .

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmn B cOOTBETCTBHU C ITYHKTOM 1 crateu 5 HaCTOAIICTO 3aKoHa M3rOTOBHUTEIIb (I/ICHOJ'IHI/ITGJ'IB) HE
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6LI, BpCa IMOJICKUT BO3MCIIICHUIO B CJIydac €ro NpuiYnHCHU B
TCUCHHC ACCATH JICT CO JHA IICPCAadu TOBapa (pa6OTLI) HOTpC6I/ITCJHO, a €CJIM ACHb nepeaaun YCTAaHOBUTDH
HCBO3MOXKHO, C IaThl U3TOTOBJICHUA TOBapa (OKOH‘laHI/IH BBITIOJTHCHHU A pa6OTI>I).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOJIC)KHUT BOSMCHICHHUIO ITPOJAaBIIOM WU
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMOTCPIICBUICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJIICACTBHUEC HCIAOCTATKOB pa6OTH HWJIN YCIYru, MOJIC)KUT BO3MCHICHUIO
HUCITOJIHUTCIICM.

4. U3rotoBUTEIbH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpH‘IHHeHHLIfI JKU3HU, 3J0POBbLIO
HJIKM UMYILICCTBY HOTpC6I/ITCH$I B CBA3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, 060py,u013aH1/m, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOIlI/IMBIX g TIPOU3BOACTBA TOBApPOB (BBIHOJIHGHI/ISI pa60T, OKa3aHu:A yCJIyF),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUH BEISIBUTH MX 0COOBIC CBOMCTBA
WJIN HECT.
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5. MBroroBuTens (MCIOJHUTEND, TPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKaXKeT,
YTO BpeJl IPUYMHEH BCJIEJICTBUE HENPEOI0JIMMOM CHIIbI UM HapYIIEHUs NOTPEOUTENIEM YCTaHOBJIEHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

CrtaTtbs 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpe, NPUYUHEHHBIM MOTPEOMTENI0 BCIEACTBUE HAPYIIEHUS HM3rOTOBUTENIEM
(ucrosHUTENEM, IIPOJIaBIIOM,  YINOJHOMOYEHHOW  OpraHM3alyeld  WIM  YIOJHOMOYEHHBIM
WHIUBUAYAIBbHBIM IpPEeIIpUHUMATENIEM, UMIOPTEPOM) MpaB NOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMU akTamu Poccuiickoit denepannu, perynupyromyuMi OTHOLIIEHHUSI B 00JaCTH 3allUThI [TpaB
noTpeduTene, MOIeKUT KOMIIEHCAI[MM TPUYMHUTENEM BpeAa IpH HaJU4uud ero BHUHBL. Pa3mep
KOMIIEHCAllUM MOPAJIbHOTO BpEJa OIpPEAeIseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HMMYILIECTBEHHOTO Bpe/a.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoMmneHncanus MopajibHOTO Bpefia OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIICHUSI UMYIIIECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTpeOrTeNeM YOBITKOB.

Ctatba 16. HepencTBuTenbHOCTb YCNOBMMA [OroBopa, YLEeMAOWUX npaBa
notpebutens

1. VYcnoBus moroBopa, VIIEMISIIOIIME TIpaBa MOTPEOUTENs IO CpPaBHEHUIO C IIPaBHJIAMH,
YCTaHOBJICHHBIMM 3aKOHAMH WJIM WHBIMH TIpaBOBbIMH akTaMu Poccuiickoit denepamuu B obOnactu
3alUTHI MTPaB NOTpPeOUTENEH, IPU3HAIOTCS HECHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe UCHOJHEHUS JOrOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs, Y HETr0 BO3HUKIN
yOBITKH, OHHU MOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (HMCIIOJHUTENIEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

2. 3anpemiaercs 00yCIOBIMBATH MPUOOPETEHHE OJHUX TOBApoB (paboT, yciyr) 00s3aTelbHBIM
MPUOOpPETEHNEM HHBIX TOBApOB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCIEACTBUE
HapyIIeHWs] ero TnpaBa Ha CBOOOJHBIA BBIOOP TOBAapoB (pabOT, YCIYyr), BO3MEMIAIOTCS IPOIABIIOM
(McnoJIHUTENIEM) B TIOJIHOM OOBEME.

3anpemaercss 0oOycIOBIMBATh YAOBIETBOpEHUE TpPeOOBaHUN MOTpeOUTENCH, MPEenbsSBISEMBIX B
TEYCHHUE rapaHTHIHOTO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMU C HEJOCTAaTKaMH TOBapoB (paboT, yciyr).
(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCTIOHUTEINL) HE BIpaBe 0€3 COrJIacHs MOTPEOUTENS BBIIOJIHATH JIOTIOJHUTEIbHBIC
paboTsl, yenyru 3a miary. [lorpeOuTens BopaBe 0TKa3aThes OT OIUIATHI TAKUX paboT (YCIIyr), a eciu OHU
OTIa4eHbl, MOTPEeOUTENb BIpaBe MOTpeOOBaTh OT MpoJAaBIa (MCIOJHUTENS) BO3BpaTa yIJIA4eHHON
cymMebl. Cornacue noTpeOuTeNs Ha BRIMOJTHEHUE TOTIOJHUTENBHBIX paboT, yCIyr 3a miaaTty odopmiseTrcs
MPOJIaBLIOM (MCIOJHUTENEM) B MUCHMEHHOW (opme, eclid WHOE HE MPEAYyCMOTPEHO ¢enepalbHbIM
3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Ctatbsa 16.1. ®opmMbl M nNopsAAOK onnaTbl NMpPU nNpogaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3aKk0oHOM OT 05.05.2014 N 112-D3)
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1. IlpomaBenr (MCTOTHUTENB) 00s13aH O00ECIIEYUTh BO3MOXHOCThH OIUIATHI TOBapoB (padoT, yCIIyT)
IIYTEM HCIOJB30BaHUSA HAIMOHAJIBHBIX IIIATC)KHBIX MHCTPYMCHTOB, a4 TAKXKC HAJIMYHBIX PACUCTOB IIO
BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTh 00€CIIEYUTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paboT, yCIyr) € MCIOIb30BAaHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOW CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHseTcst Ha MpoAaBna (MCIOIHUTENS), Y KOTOPOTO BBIPYYKa OT peaju3aliyd TOBapoB (paldor,
YCIIYT) 3a MPEANIECTBYIONNN KaJIeHIapHBIN 0] MPEBHIIIAET COPOK MUJLTMOHOB pyOIei.

Ecmu MecTo omutaTsl ToBapoB (paboT, yciuyr) HaXOIUTCS B MECTE, I/Ie He MPEOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJIBIIKHOW pamuoTele)OHHONW CBSI3U W (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyMa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", mpoaasell (MCIOJHUTENb) 0CBOOOXKTaeTCs
OT 00s3aHHOCTH OOECTEeUnTh B O3TOM MECTE€ BO3MOXXHOCTH OIUIaThl TOBapoB (paboT, YCIayr) c
WCII0JIb30BaHNEM HAITMOHATBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IpomaBer;r ocBoOOXkmaeTcsi OT OOS3aHHOCTH O00OECIEUYNUTh BO3MOXKHOCTH OIUJIaTBl TOBAapOB C
WCIIOJIb30BAHNEM HAIMOHAIBHBIX TUIATEXKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyIKa OT
peayi3ali TOBAapOB B KOTOPOM COCTAaBJISET MEHEe ISITH MUJUIMOHOB PYOJieH 3a TpeIecTBYIOIIHMA
KaJICHAAPHBIN TO/I.

(n. 1 B pen. ®enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIyr) MOYET MPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM TMpoJaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIlMOHAIbHOM IJIaTEXHOU
CUCTEMBbI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanui 0 HaUMOHAIBHOM TUIATEKHOW CHUCTEME, €CIM HHOE HE YCTAHOBJICHO
(benepalbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HaJIMYHBIMU JCHEXHBIMH CpPEICTBaMHU 00s3aTelbCTBA
MOTpeOUTENs Tepea MpOoJaBIOM (MCHOJHHUTEIEM) IO OIUlaTeé TOBAapoB (paboT, YCIAyr) CUYUTAOTCS
WCTIOJJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMYHBIX JICHEKHBIX
CpencTB TpojaBly (WCHOJHHUTENI0) JHMOO IUIATE)KHOMY areHty (cybareHTy), OCYIIECTBIISIONIEMY
JESTENBHOCTb 0 MPUEMY TUIATEKEH (PU3UISCKUX JTHII.

[Ipu omnate ToBapoB (paboT, yciyr) MyTeM MepeBoja MPeaoCTaBIsIeMbIX MOTPEOUTENEM HaTHUYHBIX
JICHE)KHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTeIbCTBA MOTPEOUTENS Mepe] MpoaaBloM
(McToNHHUTENEM) MO OIUIaTe TOBApOB (paboT, yCIYr) CUUTAIOTCS HUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJCTB C MOMEHTAa BHECCHHS NMOTPEOMTEIIEM HAJIMYHBIX JIEHEKHBIX CPEICTB KpPEIUTHOMN
OpraHu3aiuu 11060 OaHKOBCKOMY IIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBIISIONINM JAEATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOATENbCTBOM Poccuiickoi denepanny 0 HalMOHAJIBHOMW IUIATEKHOU CUCTEME.

[Tpu omutate ToBapoB (paboT, yCIyT) MyTEM MEePEBOA ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HaNMYHBIX pPAacYeTOB 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOJaBIOM (HMCIOJHUTENIEM) IO
oriaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS HCIOJHEHHBIMH B CyMMe, YKa3aHHOU B PacloOpsDKEHHH O
MEepeBOJIe JIEHEKHBIX CPEJCTB, C MOMEHTa TOJITBEPXKICHHS €ro HCIOJIHEHUS OOCIy>KHUBAKOIIEH
MOTPeOUTENsT KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (pabOT, yciayr) MpOAaBIY (MCIIOIHHUTENIO) 3alpelIeHO YCTaHABIUBATH B
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OTHOIIEHUH OJHOTO BHJA TOBAapOB (paboT, ycinyr) pa3iuyHble IEHbl B 3aBUCHMOCTH OT crocoba ux
OIIaThl MOCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKaxX IPUMEHsIEMbIX (popM Oe3HaIMYHBIX PACUETOB.

5. TlponmaBern (MCIIOJHUTENHh) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIME Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApPYIIEHUEM TPeOOBaHMI NyHKTa | HACTOSIIEH CTAThH.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTteneun

1. 3amuTa npaB noTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3ammTa TpaB  moTpeOuTeneil  yciayr,  OKa3bIBaeMbIX  ()MHAHCOBBIMH  OpPTaHU3ALUSMH,
OpraHU3YIOUIMMH B3aWMOJICHCTBHE C YIIOJTHOMOYEHHBIM TI0 MpaBaM MoTpeduTenell (ruHaHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM "OO yIOJIHOMOYEHHOM IO IIpaBaM MOTpeduTenel GUHAHCOBBIX
yciyr", OCyIIECTBIIACTCS C 0COOCHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBeieH denepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mnpaB notpeduteseil MOryT ObITh MPEAbSBIEHBI 1O BBIOOPY HMCTLA B CYA IO
MECTY:

HaXOXJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM SABJIACTCA I/IHJIHBH}IyaHBHblﬁ npeaAnpruHUMareiib, -
€Ir'0 XKUTCJIBCTBA,

KHUTCJIbCTBA TN HpC6BIBaHI/I$I ucrua,
3aKJIIOYCHUA WJIW UCIIOJITHEHUA 10TOBOpa.

Ecim uck k opraHu3anuy BHITEKAET U3 JCSTEIBHOCTH e¢ (WiInana WiIH MPEeICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKACHUS ee (priirasa WM npeacTaBUTeNILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutenu, wWHBIC WCTIBI MO HCKAM, CBSI3aHHBIM C HApPYIICHHEM TpaB MOTpeOUTeneH,
OCBOOOXIAIOTCSA OT YIUIaThl TOCYIAPCTBEHHOW TOIIJIMHBI B COOTBETCTBUM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparuu o Hajorax u cobopax.

(. 3 B pen. @exaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maea Il. SALLATA NPAB NMOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NMpaBa noTpebuTtens npu obHapyxeHMn B TOBape HeA40CTaTKOB
(B pen. ®enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

1. IlotpeOutens B ciiydyae OOHApYKEHHS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
MPOJABIIOM, IO CBOEMY BbIOOPY BIIpaBe:

MOoTpeOOBaTh 3aMEHBI Ha TOBAp ATOM K€ MapKH (ITUX KE MOJIENHU U (WIIN) apTHKYa);

noTpeOoBaTh 3aMEHbI Ha TaKOW K€ TOBap APyroi Mapku (MOJeNH, apTUKyJa) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOU LIEHBI;
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MOTpeO0OBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IICHBIL;

HOTp€6OBaTI) HE3aMCJIMTCIIBHOTO 6C3BO3MC3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBAapa WA
BO3MCHICHHA paCX0a0B HA UX UCHIPABJICHUC HOTpe6I/ITCJIeM HJIN TPECTHUM JIMIIOM;

OTKa3aTbCs OT MCIIOJIHEHHUs JOTOBOpa KYIUIM-NIPOJAXXH U NMOTpeOOBaTh BO3BpaTa YILIAUEHHOMN 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO mpojaBla M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MOTpEOHTENH BIIpaBe MOTPEOOBATH TAKKE MOIHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX
eMy BCIIEACTBHE MPOAAXH TOBApa HEHAUIEKAIIETO KadecTBA. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTQHOBJIEHHBIE  HACTOSIIMM  3aKOHOM JUISl  yJOBJIETBOPEHHSI COOTBETCTBYIONIMX TpeOOBaHHN
OTpeOuTENsI.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa NOTpeOUTeNb B cilydae OOHApyKEHHS B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJHEHHs JOTOBOpa KYIUIM-TIPOJAXH M MOTpeboBaTh BO3BpaTa
yIUIaYeHHOW 3a TaKOW TOBap CyMMBbI JIMOO MPEeAbSBUTH TPeOOBAaHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (Mozenu, apTHKyjJda) WM Ha Takod ke ToBap Jpyrol Mapku (MOJenH, apTHKyjJa) C
COOTBETCTBYIOIIMM II€pEpacYeTOM IOKYITHOM II€Hbl B TEYEHHE MATHAAIATH JHEH co JHS Mepenayu
MOoTpeOuTeNnt0 Takoro ToBapa. llo wHcTeyeHHMM 3TOro Ccpoka YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIHX CIy4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBapa;
HapyIIeHUE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJOCTAaTKOB TOBapa;

HCBO3MOXHOCTb MCIIOJIb30BAHUA TOBApa B TCUYCHUC KaXIOI0 TIola FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALAaTh ,Z[Heﬁ BCJICACTBUE HCOJHOKPATHOI'O0 YCTpaHCHHUA €ro pPasiMdHbIX
HCJOCTAaTKOB.

[lepeueHb TEXHUYECKM CIIOKHBIX TOBapoB yTBepxkaaerca IlpaButensctBom  Poccuiickoit
denepanuu.
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHbIe B IyHKTE€ | HacTOsIIEH CTaThH, MPEIBSBISIOTCS MOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJHOMOYCHHON OpraHu3allid WU YIOJHOMOYEHHOMY  HHIUBHIYaITbHOMY
PEIIPUHIMATEIIO.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITeJ'H> BIIpaBC NPECABABUTH Tpe6OBaHI/IH, YKa3aHHBIC B 8.638.L18.X BTOPOM H IIATOM ITYHKTA 1
HaCTOSIIEH CTaTb, M3TrOTOBUTCIIIO, yr[OJ'IHOMO‘lGHHOfI opraHuszanuu HWJIHW  YHOJIHOMOYCHHOMY

WHIUBUAYAILHOMY MIPEANIPUHUMATEII0, UMIOPTEDY.
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenbsBieHHs 3TUX TpeOOBaHUM MOTPEOUTENh BIPABE BO3BPATHTh H3TOTOBUTENIO HIIU
UMIOPTEPY TOBAp HEHAJUIEkKAILETo KauecTBa M MOTpeOOBaTh BO3BpATa YIJIAU€HHOW 32 HETO CYyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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4. Yrparun cuiy. - @enepanbusiii 3aKoH o1 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TMOTpEOHMTENs KacCOBOIO WM TOBApHOTO dYeKa JUOO0 HMHOTO JOKYMEHTA,
YAOCTOBEPAKOIIUX q)aKT N YCIOBHA TIIOKYIIKM TOBapa, HC ABJACTCA OCHOBAHUMCM [JII OTKa3a B
YIIOBJIETBOPEHUH €r0 TPEeOOBAHMIA.

[Iponaser (M3rOTOBUTETB), YIIOJITHOMOYECHHAs OpraHu3anusi  WIM  YINOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEANPHHUMATENb, UMIIOPTEP 00S3aHBI MPUHITH TOBAP HEHAUICKAIEr0 KayecTBa Y
noTpeduTens U B ciIydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOutens Bmpase
Y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuynHaxX BO3HMKHOBEHHUS HEJIOCTAaTKOB TOBapa IpojaBel (M3roTOBHUTEND),
YIOJHOMOYEHHAs] OpraHu3alus Wi YIOJHOMOUYEHHBIH MHAWBUIYaIbHBIA MPEANPUHUMATE, UMIIOPTED
00s13aHBl MPOBECTH SKCHEPTU3y TOBapa 3a CBOW cYeT. DKCIEepTU3a TOBapa IMPOBOJAUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosiero 3akoHa JJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit notpedurens. [loTpeduTenp BlipaBe NpUCYTCTBOBATH IIPH NMPOBEIEHUH IKCIIEPTU3HI TOBapa U
B CJIy4ae HECOTJIACHs C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOYEHNE TAKOM 3KCIIEPTU3bI B CYJIEOHOM MOPSIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecmu B pesynbraTe 3KCIEpTHU3Bl TOBapa YCTAHOBIJICHO, YTO €r0 HEIOCTATKU BO3HHUKIIM BCJICICTBHE
00CTOSATENHCTB, 32 KOTOPBIE HE OTBEYACT MpojaBell (M3rOTOBUTENb), MOTPEOUTETh 00sS3aH BO3MECTUTH
poAaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3aIH WIN YIIOJTHOMOYSCHHOMY HHIMBUIYaTHHOMY
MPEIIPUHIMATENI0, MMIIOPTEPY PacXolbl Ha IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €¢
MIPOBEJCHUEM PACXOJIbl HA XPAaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (M3rOTOBUTENB), YIOJHOMOYEHHAs OpPraHW3alls WIH  YHOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEIIPUHAMATENb, HUMIIOPTEP OTBEYAaeT 3a HEJIOCTaTKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUWHBIA CPOK, €CJIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHMKIIM IO MEpeladd ToBapa
MOTPEOUTEITIO WK TI0 TIPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. enepanbpHOro 3akona ot 21.12.2004 N 171-03)

B oTHomienuu TOBapa, HAa KOTOPBIA YCTAHOBJIEH TapaHTUUHBIN CPOK, MpojaaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs OpraHHU3allysl WU YIIOJTHOMOYEHHBIH UHIMBUIYAIbHBINA PEIIPUHUMATENb, UMIOPTED
OTBEUaeT 3a HEJOCTaTKU TOBapa, €ClU HE JOKAKET, YTO OHM BO3HUKIM IIOCIE MepeAadyd ToBapa
MOTPEOUTEN0 BCIEACTBUE HApYIICHHs MOTpeOUTENeM WPaBHJI HCIOJNb30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUN TPETHUX JUI] UIU HETPEOI0JIUMOM CHUITBI.

(B pen. enepanpHOro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeaeH deaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. Z[OCT&BK& pr1'IHOF8.6apI/ITHOI‘O TOBApa U TOBapa BCCOM Oollee mATH KHWJIOTpaMMOB U1 pEMOHTA,
YUCHKH, 3aMCHBI U (I/IJ'II/I) BO3BpaT HX HOTpe6I/ITeJ'IIO OCYHICCTBJIAIOTCA CUJIaMU M 3a CHUCT IIpOoJdaBLa
(I/IBFOTOBI/ITCJI}I, ynOJIHOMO‘-ICHHOﬁ OpraHusanuu nIn YIIOJITHOMOYCHHOTO WHIANBUAYAJILHOTO
nNpCaAIpUHUMATCIIA, HMnopTepa). B cJIyda€ HCUCIOJHCHHA JIaHHOM 065138.HHOCTI/I, a TaKXe IIpu
OTCYTCTBHU TIpOJaBHa (I/I3FOTOBI/ITCH$I, yrIOJ'IHOMO‘-ICHHOI\/'I opraHusanyi Wid  YIOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MPCAIIPUHUMATEIIA, I/IMHOpTepa) B MCCTC HAXOXKIACHHUA HOTpC6I/ITeHH J0CTaBKa U (I/IJ'II/I)
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BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpum sTom  mponaser
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
MpeANPUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENI0 PACXOIbl, CBSI3aHHBIE C JOCTABKOU U
(1K) BO3BpaToOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUA notpebutenemMm TpeboBaHUM B OTHOLUEHUU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BHpaBe NPEIbSIBUTH IPELyCMOTPEHHbIE cTaThell 18 Hacrosiero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENO, YHNOJHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIM OHHU
0OHapyXeHbI B TEUEHHE TAPAHTUIHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmEHnHn TOBApOB, Ha KOTOPBIE TAPAHTUWHBIE CPOKU WM CPOKU FOJHOCTH HE YCTAHOBIICHBI,
HOTpe6I/ITeJ'II) BIIPaB€ MPEALABUTH YKAa3aHHBIC Tpe6OBaHI/I$I, €CJIM HEOOCTAaTKU TOBApPOB O6Hap}I)KeHBI B
pa3yMHBII CPOK, HO B Mpenesiax ABYX JIET CO JIHS Tepelayd WX MOTPEOUTEIto, eciau Oojiee JTUTeTbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTHIfHBIA CPOK TOBapa, a TaKKe CPOK €ro CIYKObI MCUHCISETCS CO JHS Tepeladu ToBapa
MOTPEeOUTEN0, €cli HHOE He MPeaycCMOTpPeHO JaoroBopoM. Ecianm neHp mnepegayud yYCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO THS M3TOTOBJICHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (OOYBH, ONEXKABl W TMPOYUX) OTH CPOKH HCUYHCISIOTCA C MOMEHTA
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO OMPENEISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit ®exmepanud HUCXOAS U3  KIMMATHYCCKUX YCIOBUM MeECTa HaXOXICHHS
MOTPEOUTEICH.

[Ipu nponaxke TOBapoB 1Mo oOpa3iaM, MO IMOYTE, a TAKXKE B CIIy4asX, €CJIM MOMEHT 3aKIIFOUCHHS
JOTOBOpAa KYIUTU-TIPOJAXXKHM M MOMEHT IMepelayd ToBapa MNOTPEOUTENI0 HE COBMANAIOT, STH CPOKH
WCYUCIISAIOTCS CO JHS JOCTaBKM ToBapa norpedurtento. Eciu moTpeOuTenh JMIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCIEJACTBUE OOCTOSTENBCTB, 3aBHUCAINMX OT MpojaBlia (B YacTHOCTH, TOBap
HY)KJaeTcd B CIHEIHAIbHON YCTaHOBKE, MOJKIIOYEHUH WU CcOOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHUs MPOJABIIOM TakuX oOcTosTenscTB. Ecnm aeHb nocTaBKw,
YCTaHOBKH, MOJKIIOYECHUS, COOPKH TOBapa, YCTPaHEHHUS 3aBUCSIIMX OT IMPOJaBla OOCTOSTENILCTB,
BCIIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUEHUIO, OMPEICIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JAHS 3aKIIFOUEHHUS I0TOBOPa KYIUIA-TIPOIAXKH.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

Ao63an1 uckiroueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpOK roaAHOCTU TOBapa OHNPCACIIACTCA IMEPUOIAOM, UCUUCITIACMBIM CO OHA U3rOTOBJICHHUA TOBApa, B
TCUYCHUC KOTOPOTO OH MNPUTIOJCH K HCIOJB30BaHUIO, HIINU HaTOﬁ, A0 HACTYIJICHUA KOTOpOﬁ TOBap
MPUTOACH K UCIIOJIE30BAHUIO.
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[Ipo1OMIKUTENBHOCTh  CPOKAa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBAaTh — 00s3aTEIbHBIM

TpeOOBaHMAM K O€30IIaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. N'apaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIIME M3JIENHSI U COCTABHBIE YacTU
OCHOBHOT'O TOBapa. I'apaHTUiIHbIE CPOKHM HA KOMIUIEKTYIOLME U3EIINAs U COCTABHBIE YACTH UCUHUCIIIOTCS
B TOM € IOPAJIKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIUs W COCTABHBIE YacTH TOBAapa CYUTAIOTCA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIIU MHOE HE YCTAHOBIIEHO JOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIEIME U COCTaBHYIK0 4acTh TOBAapa B JIOTOBOPE YCTAHOBIIEH TI'APaHTHUHHBIN
CPOK MEHbIIEH MPOJOJDKUTEILHOCTH, Y€M TapaHTHUHHBIH CPOK Ha OCHOBHOE MH3JEIHe, NOTpPeOUTENb
BIIpaBE IMPEABbIBUTh TPEOOBaHUS, CBA3aHHbIE C HEAOCTATKaMU KOMILJIEKTYIOIIETO M3AEIUS U COCTaBHOU
4acTH TOBapa, IpU UX OOHApPY)KEHHM B T€UEHHE rapaHTUHHOTO CpOKa Ha OCHOBHOE M3JIENHE, €CIIU UHOE
HE IIPEyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha koMIUIeKTYyIOIIee U3/IeNIie YCTaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MPOIOKUTEIBHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEAbSBUTH TpeOOBaHUS B
OTHOIIEHWH HEAOCTAaTKOB TOBapa IIpM YCJIOBUH, YTO HEJOCTATKM KOMIUIEKTYIOIIErOo H3JeIus
oOHapyXeHbI B TEUEHHE rapaHTUHHOTO CpOKa Ha 3TO M3ZEIHE, HE3aBUCUMO OT UCTEUEHUs FrapaHTUHHOTO
CpOKa Ha OCHOBHOU TOBap.

4. CpokH, yKazaHHbIE B HACTOSIIEH CTaThe, TOBOJASATCS IO CBEICHUS MOTPEOUTENS B HHPOPMAIUH O
TOBape, MPEI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUUHBIA CPOK COCTaBIISIET MEHEE JBYX
JeT U HEeNOCTaTKH ToBapa OOHApYKEHbI MOTpeOUTeNeM MO HCTEYEHUH TapaHTUIHOIO CpOKa, HO B
npenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe MPEIbsIBUTh NPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUSA,
MpelycCMOTpEeHHbIE cTaThell 18 HacTosero 3akoHa, €ciu JOKaXKeT, YTO HEJOCTATKH TOBapa BO3SHUKIIU JI0
€ro nepeaady NoTpeOUTENIO WIH M0 PUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeien denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEGHHS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEABSIBUTH
M3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHM3alid WIM  yIOJHOMOYEHHOMY  HHIMBHIyaJlbHOMY
NpeANPUHUMATEII0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3HOM YCTPAHCHHMH TaKMX HEIOCTaTKOB, €CIH
JOKa)XET, YTO OHHM BO3HUKIIX JIO MIEPEIauy TOBapa MOTPEOUTEIIO WK TI0 IPHYHHAM, BOSHUKIIMM JI0 9TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXET ObITh MPEIbIBICHO, €CIIU HEJ0CTaTKU TOBapa 0OHAPY>KEHBI 110
UCTEYCHHUHU JBYX JIET CO JHS Nepeayd ToBapa NoTpeOUTeN0, B TEYEHHE YCTAHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KObI WJIM B T€YEHHE AECATH JIET CO JHs Mepeadyd ToBapa MOTPEOUTENIO B Cllydae HEYCTAaHOBIICHHS
cpoka ciyxObl. Ecin yka3zaHHoe TpeOoBaHME HE yJIOBJIETBOPEHO B TEUEHHE JIBA/ALATH JTHEH cO JHS ero
NpeabsBICHUs TOTpeOUTENeM MM OOHApYKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPaHHMBbIM,
NOTPeOUTENb 1O CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3aiu
WIM YINOJHOMOYEHHOMY WHAWBUIYAIIbHOMY MPEANPUHUMATEIN0, UMIIOPTEPY) MHbIE MPeTyCMOTPEHHbIE
nyHkToM 3 craThM 18 Hacrosimiero 3akoHa TpeOOBaHHWS MM BO3BPATUTh TOBAP H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOH OpraHM3allid WM YINOJHOMOYEHHOMY WHJIMBUIAYAJbHOMY IpeIIpUHUMATEINIO,
UMIOPTEPY) U NOTpeOOBATh BO3BPATA YIJIAUEHHOM JEHEKHON CyMMBI.

(. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauueun wnu YNOSTHOMOYEHHbIM MHAMBUAYalNbHbIM
npeanpuHMMaTenem, UMMNOpTepomMm)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnm cpok ycTpaHEeHHsI HEJJOCTATKOB TOBapa HE OMpEeNIeH B MUChbMEHHOW (JOpME coTIIameHueM
CTOpPOH, OTW HECAOCTATKU JOJIKHBI OBITH YCTpAaHCHBI HU3TOTOBHUTCIICM (HpOI[aBHOM, yHOHHOMO‘IGHHOﬁ
OpraHM3alieil Wau  yINOJHOMOYEHHBIM WHIUBUAYAIbHBIM  MpEeINpUHUMATEIEM, HMMIIOPTEPOM)
HE3aMECAJIUTCIBHO, TO €CTh B MUHUMAaIBLHBIN CpPOK, 00BEKTHUBHO H€06XOI[I/IMI>H7I I UX YCTpaHCHUA C
y4eTOM OOBIYHO TpHMeHsieMoTo crocoba. Cpok ycTpaHEHUsI HEJOCTAaTKOB TOBapa, OMpeIesieMblii B
MMCBMEHHOM (popMe coryamieHneM CTOPOH, HE MOXKET MPEBBILIATh COPOK MAThH AHEH.

B cnydae, ecniu Bo BpeMs ycTpaHEHMsI HEJJOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OINpPEAENECHHBIH COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUThH COTJallleHUE O
HOBOM CpPOKE YCTpPAaHEHHS HEJIOCTAaTKOB, ToBapa. IIpu 3ToM oTCyrcTBHE HEOOXOAWMBIX JUISl YCTpaHEHUs
HEZ0CTAaTKOB TOBapa 3alacHbIX yacTel (aerasneil, MaTepuanos), 000pyAOBaHUS WM MOJIOOHBIE TPUUMHBI
HE SBJIAIOTCS OCHOBAHHMEM JUISl 3aKJIIOYEHMs COTJIAlIEHUs] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHUE CPOKa, ONPEEIIEHHOTO COTJIallIeHHEM CTOPOH MEPBOHAYAIBHO.

(. 1 B pen. @®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHoOmeHHMHM TOBapOB JUIUTENBHOTO TMOJb30BAaHUS HW3TOTOBUTENb, MpOAaBel] JHOO
YIOJHOMOYEHHAs] OpPraHu3alusl WM YIIOJHOMOYEHHBIN WHAWBUYaIbHBIA MpEINpUHUMATENb 00sS3aHbI
IpU TPEAbSIBICHUNM MNOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXAHEBHBIH CPOK O€3BO3ME3THO
MIPEeI0OCTaBUTh MOTPEOUTENIO HAa TIEPUOJT PEMOHTA TOBAP JUIUTEIHHOTO MOJIb30BaHUs, 00Ia1al0Ui ASTUMHU
K€ OCHOBHBIMH MOTPEOUTETHCKUMHU CBOMCTBaMH, 00€CIeurB I0CTaBKY 3a cBoi cueT. [lepeuens ToBapoB
JUIUTEIBHOTO MOJIb30BaHUs, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSETCSI, YCTaHABIMBAETCS
[IpaBuTenscTBOoM Poccuiickoit @enepanuu.

(B pen. denepanbHbix 3akOHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHUsI HEJOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpoJAJeBaeTCcs Ha
MEepPHOJl, B TEUEHUE KOTOPOTO TOBAp HE HCIOJB30BAICA. YKa3aHHBIA MEPUOJ HCUUCISIETCS CO JHS
oOpailieHus nmoTpeduTensa ¢ TpeboBaHHEeM 00 yCTpaHEHHH HEAOCTAaTKOB TOBapa N0 JHs BbLAAYM €ro Io
OKOHUYaHUU peMoHTa. [Ipu BbIIaye TOBapa U3roTOBUTEIND (ITPOJABEL], YIOJIHOMOYEHHAS OPraHU3aIus Uiu
YIIOJTHOMOYEHHBI WHAMBHAYAJIbHBIM MpeNNpUHUMATENIh, HUMIOpPTEp) o00sd3aH NPEJOCTaBUTH B
MUCBMEHHOUW GopMe moTpeduTeno nHGOPMAIUIo O J1aTe oOpalieHuss MoTpeOuTeNs ¢ TpeOoBaHHUEM 00
yCTpaHeHHH OOHApPYKEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepelauyd ToBapa MOTpeOHuTeneM Ais
yCTpaHEeHHs] HEIOCTaTKOB TOBapa, O JaTe YCTpaHEHHWs HEJOCTAaTKOB TOBapa C WX OIMHUCaHUEM, 00
MCIOJIb30BAHHBIX 3aMacHBIX YacTAX (JeTansix, MaTepuanax) U O JaTe BbIJayl TOBapa MOTPEOUTENIO 1O
OKOHYAHUU YCTPAHEHUS HEJIOCTAaTKOB TOBApa.

(B pen. denepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

4, HpI/I YCTPpAHCHUN HEOOCTATKOB TOBApa NOCPECACTBOM 3aMCHBI KOMINICKTYIOIICTO HU3ACIIUA HUJIN
COCTaBHOM YacTH OCHOBHOI'O HU3ACIIUsA, Ha KOTOPBIC YCTAHOBJICHBI I“apaHTI/II\/'IHBIC CpOKH, Ha HOBBIC
KOMIUICKTYHOIICC U3ACIINEC HWIIM COCTABHYKO YdCThb OCHOBHOI'O U3ACIIUSA YCTAHABJIMBACTCA l“apaHTPIfIHLIﬁ
CpOK TO# XKe MNpOAOJIKUTCIIBHOCTU, YTO U HA 3aMCHCHHBIC KOMIUICKTYIOIICEC HU3CINEC WM COCTABHYIO
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9acTh OCHOBHOT'O U3JICNIHSI, €CJIH HHOE HE MPEIYCMOTPEHO JJOTOBOPOM, U TAPAHTHHHBIA CPOK HCUUCIISIETCS
CO JTHS BBIJIAYH MTOTPEOUTEIIO ATOTO TOBapa MO OKOHYAHUU PEMOHTA.
(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CrtaTtbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B cinyyae oOHapykeHUsI TOTPEOUTEIEM HEOCTATKOB TOBApa M MPEAbSIBICHUS TPEOOBAHUS O €T0
3aMeHe TMpojaBell  (M3rOTOBUTENb,  YIIOJHOMOYCHHAS  OpraHW3alus WM  yIIOJHOMOYCHHBIH
WHIUBUAYAIbHBIN MpEeANpPUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH
CO JHS MPEIbSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTOJHUTEIbHON
MIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJTHOMOYEHHOM OpraHu3aluen Wiu
YIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM MPEANIPUHUMATCIIEM, I/IMHOpTepOM) - B TCUCHHUC ABaAllaTH )IHeﬁ cO
JTHS TIPEIbSIBIICHNS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnpopaBma (M3roToBHUTENs, YHNOJHOMOYEHHOM OpraHu3aludyd WIH YHIOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO TPEINpUHUMATENS], UMIIOPTEPA) B MOMEHT IpPEIbsIBICHUS] TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIM [ 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEIACHA B TEUEHHE Mecsla CO JHA
MIPeIbABICHUS TAKOTO TpeOOBaHUSI.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTpPEOUTENs O
3aMEHe TOBapa MOJUICKUT yJOBJIETBOPEHMIO 1O €ro 3asBICHUIO B CPOK, HEOOXOJUMBIN AJIsl OuepeaHOMN
JOCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH pailloHBI, B Cilyyae OTCYTCTBHS Y IpoAaBLia (M3rOTOBUTEN,
YIOJHOMOYCHHOM OpraHM3alud WIM  YIOJHOMOYEHHOTO HWHAMBHAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIOpTepa) HEOOXOIMMOro JJIsl 3aMEHbI TOBapa Ha JIEHb IPEAbABICHNUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu nnst 3amensl ToBapa TpeOyetcst Oosee ceMH JHEH, o TPeOOBaHHIO TOTPEOUTENS MPOaaBel]
(M3roTOBUTENH JMOO YIIOJIHOMOYCHHAsT OpraHW3alMs WIA YHIOJHOMOYCHHBIH WHIMBHyaIbHBIH
NpeINpUHUMATENb) B TCUCHHE TPEX JTHEW CO IHS NPEAbsSBICHHUS TPeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TIPEJAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE MOJb30BAHWE HA IEPHOJ 3aMEHBI TOBAp
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNarOIUid ITHMH K€ OCHOBHBIMHU MOTPEOUTEIHLCKUMH CBOHCTBAaMH,
o0ecrieynB €ero JOCTaBKY 3a CBOM cyeT. JTO MPaBHJIO HE PACHPOCTPAHSACTCS HA TOBAPHI, MEPCUCHb
KOTOPBIX OTIPE/IEISIETCS] B COOTBETCTBHHU C TTYHKTOM 2 cTaThu 20 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJIEekKaIETro KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YIOTPEOICHUH.

[lpn 3ameHe TOBapa TapaHTHWHBIA CPOK MCYHMCIAETCS 3aHOBO CO JHSA Ieperadyd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. CpOKM yAOBNETBOPEHUA OTAENbHbIX TPeO6oBaHUM noTpedbuTtens
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpe6I/ITeJ'I$I 0 COpasMCpHOM YMCHBUIICHHUU HOKyTIHOfI LOCHBI TOBAapa, BO3MCHICHUN
pacxodgoB Ha HCHPABJICHHUC HCAOCTATKOB TOBapa HOTpe6I/ITCJ'ICM WM TPETbUM JIMIIOM, BO3BPATC
ynﬂaquHOﬁ 3a TOBap JEHEXKHOU CYMMBI, a TaKXKe TpC6OBaHI/IC O BO3MCHICHUHA Y6BITKOB, NMPUIUHCHHBIX
HOTpC6I/ITCJ'IIO BCJICACTBHUC TIPOJAKM TOBApa HCHAMJICIKAIICTO Ka4YCCTBa 1100 MpeaoCTaBJICHUA
HEHaIexKaIen I/IH(I)OpMaI_II/II/I 0 TOBapec, IMOJICKAT YAOBJICTBOPCHUIO IIPOAABIOM (I/I3FOTOBI/IT6J'ICM,
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yr[OJIHOMO‘ICHHOﬁ OpI‘aHI/I3aL[I/Ief/'I Wi YINOJHOMOYCHHBIM HWHIAUBHUAYAJIbHBIM IMPCAIIPUHUMATCIICM,
HUMIIOPTEPOM) B TEUEHUE JIECATHU AHEU CO JHS MPEAbABICHUS COOTBETCTBYIOLIETO TPEOOBaHMUSL.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBUTEns, YMNOSIHOMOYE€HHOMU
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYaribHOro npeanpuHUMaTens, umnopTepa)
3a NpPoOCpPoOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymienue npexycMoTpeHHBIX ctathsimu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a TAKXKE 32
HEBBINIOJIHEHNE (331€P>KKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MEepUOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOI0 TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJHOMOYEHHAs] OpraHU3alus Uiu
YIIOJTHOMOYEHHBIH WHIUBHUIYaTbHBIN TPEANPUHUMATENh, UMIIOPTED), JONMYCTHBIINN TaKhe HAPYIICHUS,
yILUIaYMBaeT MOTPEOUTEIIO 3@ KaXAbli JEHb MPOCPOUYKH HEYCTONKY (TIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcsi, UCXOs W3 €ro IIeHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHHE TMOTPEOUTENss JOJDKHO ObUIO OBITh  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENIEM,
VIIOJTHOMOYCHHOW OpraHu3alnyell WM YIOJHOMOYEHHBIM HWHAWBHIYAILHBIM IPEINPUHAMATEICM,
UMIIOPTEPOM), B JICHb JAOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WM B JICHH BBIHECCHHS
CyneGHOTO pelIeHHs, €clii TpeboBaHKMEe TOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINIOJHEHUS TPEOOBAHMI MOTPEOUTENST B CPOKH, MPETyCMOTPEHHbIE cTaThamu 20 -
22 wacrosmiero 3akoHa, MOTPEOUTENTh BIIpaBE MO CBOEMY BBIOOPY NPEABSIBUTHL HWHBIC TpPEOOBaHMS,
YCTaHOBJICHHBIE cTaThel 18 HacTosdiiero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHUMA  NpoAaBLOM CpoKa nepenauu
npeaBapuTesibHO ONJflaYeHHOro ToBapa noTpedbuTento
(BBeneHa denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIU-TIPOJAXkH, MPEIyCMATPUBAIOIIUNA O00SI3aHHOCTh MOTPEOUTENs MPEABAPUTEIHHO
OTUIaTUTh TOBAp, JOJHKEH COJEPKATh YCIOBHE O CPOKE Mepeaun ToBapa NOTpeOUTeIo.

2. B cJIydgac, €CJin IpOoaaBCI, HOHy‘lI/IBH_II/Iﬁ CYMMY HpCHBapHTeHBHOﬁ OIUIaThl B OIIPCACICHHOM
AOTOBOPOM KYIUIM-TTPOJAKHU pa3MEpPEe, HE UCIIOJIHUII 0053aHHOCTE 110 nepcaadyc ToBapa HOTpe6I/IT€HIO B
YCTaHOBJ'IeHHHﬁ TaKHUM OJOI'OBOPOM CPOK, HOTpe6I/ITeJ'IL 10 CBOEMY BBI60py BIIpaBC HOTpe6OBaTLI

nepeaadyu OIJIa4C€HHOI'0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeI[BapI/ITeHBHOﬁ OIIIAaThl TOBApa, HC MMCPECAAHHOT'O IIPOJABILIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTL TAKXXC ITOJTHOI'O BO3MCIICHUA Y6BITKOB, NPUYHUHCHHBIX
€My BCICACTBHUC HAPYHICHUSA  YCTAHOBJIICHHOTO JOTOBOPOM  KYIUIM-TIPOJAKH  CpOKa ICpeaavdu
npeaABAPUTCIIbHO OINNIAYCHHOT'O TOBApa.

3. B CJIyda€ HapyHmi€HUs YCTAHOBJIICHHOT'O JOIOBOPOM KYIUIM-IIPOAAXKU CpOKa Hnepcaavdu

KOHcyﬂbTaHTHJHOC www.consultant.ru Crpannra 25 u3 44

HaJeKHas MPAaBOBas MOJACPKKA


http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. or 29.07.2018)
"O 3amuTe npap norpedurTenei”

MPEBApUTENILHO OIUIAYEHHOT0 TOBapa MOTPEOMTENIO MpOJaBell YIUIAYMBAET €My 3a KaKIbIH JeHb
IIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIbHON OILIaThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO JHA, KOTZa 10 JOTOBOPY KYIUIM-NPOAAXKHU Iepeaada ToBapa
MOTPEOUTEI0 JOJDKHA ObUTa OBITH OCYIIECTBJICHA, 70 JHS Tepeladyd ToBapa NOTPEOUTETI0 WIN 10 THS
YIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENSE O BO3BPATE EMY IPEABAPUTEIBHO YILIAYEHHON UM CYMMBI.

Cymma B3bICKAaHHOH MOTpeOUTENIEM HEYCTOMKM (II€HM) HE MOJKET IPEBBIIATh CYMMY
MIpeIBAPUTENILHOM OILIaThl TOBApa.

4. TpeboBaHusi TOTpEeOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBApP CYMMBI M O TIOJIHOM BO3MEIICHHUH
YOBITKOB TOJUIEKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUYEHHE NECATH JHEH CO THS TPEeIbsIBICHUS
COOTBETCTBYIOLETO TPeOOBaHUSI.

5. TpeGoBanusi moTpeOWTENs, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTAaTbH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIM NpOJAaBel] JOKaKeT, YTO HapyIIeHHE CPOKOB Iepeladd IMOTPeOUTEIIo
MIPeIBAPUTENILHO OIJIaU€HHOTO TOBapa IMPOW30ILIO BCIEJICTBUE HEMPEOJOJIMMOM CHUJIBl WM IO BHUHE
oTpeouTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criy4ae npuoopeTteHus UM ToBapa
HeHaanexawero KayecTtsa

1. Ilpu 3amMeHe ToBapa HEHAJIEXKAIIETO KAayeCTBAa HA TOBAp 3TOH K€ MapKH (ITHX K€ MOJEIH U

(wnm) apTUKyJa) IepepacueT IeHbl TOBapa He MMPOU3BOIUTCS.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyeCcTBAa HA TAKOW e TOBAp IPYro Mapku (MOIEIH,
apTUKyJa) B cilydae, €cid [IeHa TOBapa, IMOJJICKAIIEro 3aMeHe, HIDKE IICHbI TOBapa, MPeJo CTaBICHHOTO
B3aMEH, MOTPEOUTENh OJDKEH JOIUIATUTh PA3HHUILY B IIEHAX; B ClIydae, €CIH IIeHa TOBapa, MO UIe)kKAIIETO
3aMeHe, BBIIIC I[IEHBl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IICHAX BBITUIAYABACTCS
notpeduteno. lleHa ToBapa, MojjIekKamiero 3aMeHe, ONPEAeIsIeTCss Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOOBaHHE TMOTPEOUTENsT HE YIOBIETBOPCHO MPOJABIOM, II€HAa 3aMEHSIEMOro TOoBapa H IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEICISIFOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE TOBapa.
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

3. B cinyyae npenbsBiieHus MOTpeOuTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU TOKYITHOMN
IIEHBI TOBapa B pacueT MPUHUMAETCS IICHa TOBapa Ha MOMEHT TPEAbSABICHUS MOTPEOUTEIIEM TPeOOBaHUS
00 yIleHKEe WU, €ClIi OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHHS O
COpa3MEepHOM YMEHBIIIEHUHU TIOKYITHOM 1IeHBI.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauecTBa MOTPeOUTENb BIpaBe TpeOOBAaTh BO3MELICHUS
pa3sHULBI MEXIy LIEHON TOBapa, YCTAHOBJIEHHOH OTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM, €CIIU TpeOOBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEILICHUS.

(n. 4 BBenen ®PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-®3, B pen. PenepallbHOTO 3aKOHA OT
21.12.2004 N 171-®3)
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5. B ciyuae BO3BpaTa TOBapa HEHAJUICKAILEro KayecTBa, NPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCs yIUIAYE€HHAs 3a TOBap JCHEXHAs CyMMa B pa3Mepe MOralleHHOTO KO [HIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAnTa, a TAkKe BO3MEINACTCs IUIaTa 3a MPEJOCTaBICHNE KPEauTa.

(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3Bpara ToBapa HEHAUICKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpo/aaBel 00s13aH BO3BPATUTH MOTPEOUTEIIO YIUTAYCHHYIO 33 TOBap
JCHEKHYI0 CyMMY, a TaKKe BO3MECTHUTH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl M MHBIE IUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. [paBo noTpebuTtensa Ha o6MeH ToBapa HaAasexaliero KayecTsa

1. TloTpeOutenp BrnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBap Ha/JIeKallero KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, y KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBIM TOBap HE
nojomen o Gopme, rabapuram, pacoHy, paclBETKEe, pa3Mepy U KOMIUICKTAIIUH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens uMeeT mpaBoO Ha OOMEH HENPOIOBOJILCTBEHHOTO TOBapa HAJIEKAIIEro KayecTBa B
TE€YeHHE YEThIPHAILATHU JHEU, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEKAIIero KayecTBa MPOBOAUTCS, €CIU YKa3aHHBIH
TOBap HE OBLI B yNMOTPEOJECHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MMOTPEOUTETHCKHE CBOWCTBA, TIIOMOBI,
(haGpuyHbIE SAPJIBIKA, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW TOATBEPIKIAIOITUI
OIUIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTCYTCTBHE y HOTPEOUTENs TOBAPHOTO YeKa MIIM KacCOBOIO YeKa
00 MHOTO MOJATBEP)KIAIOIIETO OIJIaTy TOBAapa TOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIHCKUE TOKA3aHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJUIEKAIIUX OOMEHY 10 OCHOBAaHUSM, yKa3aHHBIM B HACTOAIICH cTaThe,
yTBepxkaaercs [IpaBurenbctBoM Poccuiickoit @eneparnumu.

2.B cJIydgac, €Cii aHaJIOTUYHBIN TOBApP OTCYTCTBYCT B IIPOJAKE HA ICHb O6paH_[eHI/I$I HOTpe6I/ITeJ'I$[ K
npoaaBny, HOTpe6I/ITeJ'IB BIIPAB€ OTKA3aTbCA OT HCIIOJIHCHUA OOTOBOpA KYIIU-IIPOAANXKU U HOTpC6OBaTb
BO3BparTta YHHaquHOﬁ 3a y1(a3aHHBII71 TOBAp JICHEKHOU CYMMBI. Tpe60BaHI/I€ HOTpe6I/ITeJ'I$[ O BO3BparTe
YHHaHGHHOﬁ 3a YK8.33.HHBII71 TOBAp JICHEKHOM CYMMBbI HNOMJICKUT YAOBJIICTBOPCHUIO B TCYUCHUEC TPCX nHel
CO IHA BO3BpdATa YKA3aHHOI'O TOBApa.

[To cornameHuto MOTpeOUTENs C MPOAABIIOM OOMEH TOBapa MOKET OBITh MPEAYCMOTPEH IpH
MOCTYIUIGHUH aHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMeIIMTENHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIN CNOCOO6 Npogaxun ToBapa
(BBeneHa denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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1. JIoroBOp PO3HMYHOHN KYIUTU-TIPOJIQXKH MOXKET OBbITh 3aKJII0YEH Ha OCHOBAHUHM O3HAKOMIJICHHMS
HOTpC6I/ITCJI$[ C MPCAJTOXKCHHBIM MPOJAaBLIOM OIMMCAHHUEM TOBapa MOCPCACTBOM KaTaJIOTOB, MPOCIICKTOB,
OyKJ1eTOB, (JOTOCHUMKOB, CPEICTB CBSI3M (TEIEBU3NOHHOM, TIOYTOBOM, PAJIMOCBSI3H U PYrUX) WM UHBIMH
WCKITFOYAIOIIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTpPeOMTENss ¢ ToBapoM JHOO
o0Opa3moM ToBapa NpH 3aKIIOYCHHH TAaKOTO JOroBOpa (IMUCTAaHIMOHHBIA CIIOCOO MPOJAXKH TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoaB1ioM 10 3aKJIFOYEHHS JOTOBOPA JIOJKHA OBITH MIPEA0CTaBIIEHA MOTPEOUTEN0 HHPOPMAIIHS
00 OCHOBHBIX TTOTPEOUTETHCKUX CBOWCTBAX TOBapa, 00 ajapece (MecTe HaxXOXICHHS) MpoJaBlia, O MECTe
NU3Tr0OTOBJICHUA TOBAapa, (6] IIOJIHOM (1)I/IpMeHHOM HAaNMCHOBaHUU (HaI/IMeHOBaHI/II/I) ImpoaaBIa
(u3rotoBUTENS), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, Cpoke
TOJIHOCTH W TapaHTUHHOM CpOKe, O TOpPSJKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCUCHHUE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOYCHUHN JOTOBOPA.

3. IloTpebuTtento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITh B MMCHMEHHOUN (opMe MpeocTaBIeHa
uHpopmalusg o ToBape, npeaycMoTpeHHas cratheil 10 Hacrosimiero 3akoHa, a TakKe MPeayCMOTPEHHas
MIYHKTOM 4 HacTosIIel cTaTbil HHPOPMAIIHS O TOPsIIKE U CPOKaxX BO3BpaTa ToBapa.

4. IloTpeOutens BIpaBe OTKa3aThCsl OT TOBapa B JJF0O0E BPEMs JI0 €ro Mmepeaadn, a mociie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B ciyuae, ecnim mHpOpManus 0 MOPSAKE W CPOKAaX BO3BpaTa TOBapa HaJIeKalIero KadyecTBa HeE
OblIa TIPpEJOCTaBJICHAa B TMCBMEHHOW (opMe B MOMEHT JIOCTaBKHM TOBapa, MOTPEOWTENb BIPaBE
OTKAa3aTbCsl OT TOBApa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepejadd TOBapa.

Bo3Bpar ToBapa Haajexalero kKauecTsa BO3MOXKEH B ClIydae, €CJIM COXpPaHEHbI €ro TOBapHbIN BUJ,
MOTPeOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEpXKIAromuii (akT M YCIOBUS TMOKYIKU
yKazaHHOTO ToBapa. OTcyrcTBHE y MOTpeOUTENs IJOKYMEHTa, MOATBEpPXkAAomero (akT U YCIOBUS
MOKYIIKK TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCSA Ha JApPYrue J0Ka3aTelbCTBa MPUOOpETEHHS
TOBapa y JaHHOTO MPOJIaBlia.

HOTpe6I/ITCJ'Ib HC BIIpaB€ OTKa3aTbCiAd OT TOBAapa HAJICKAIICTO Kad4eCTBd, HMMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, CCIIn YKaSaHHBIﬁ TOBAp MOXKCT OBITH HCIIOJIB30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

IIpu otkaze morpeOuTenss OT ToBapa IMpoJaBell JOKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
YIJTAYEeHHYI0 TOTpeOUTeaeM IO JO0rOBOpY, 3@ HCKIIOUEHHEM pPAcXOJ0B IpOJaBLA Ha JIOCTaBKY OT
NoTpeOuTeNss BO3BpAILlEHHOTO TOBapa, He IO3[JHEee uYeM dYepe3 JecATh JHEeH cOo JHS MpeabsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIErO TPEOOBAHMS.

5. IlocneacrBus Mpoaaxu ToOBapa HECHAUIC)KAIICTO KAaYC€CTBA NUCTAHIIHOHHBIM crocooom poaaxxunu
TOBApa YCTAHOBJICHBI IMOJIOKCHUAMHU, ITPEAYCMOTPEHHBIMU CTATbAMUA 18 - 24 HaCTOAIICTO 3akoHa.

CtaTbs 26.2. NMpaBuna npoaaxu otTaenbHbIX BUAOB TOBapoB
(BBenena denepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/IJ'Ia npoaaxu OTACIBHBIX BHUAOB TOBAPOB YCTAHABJIIMBAIOTCA HpaBI/ITCHBCTBOM Poccuiickoii
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denepauuu.

Maega lll. 3ALIUTA MPAB NMOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUU YCIIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKasaHUs ycnyr)

1. Hcnonnurens o00s3aH OCYIIECTBUTH BBINOJHEHHE pPAaOOTHl (OKa3aHUE YCIYIHM) B CpOK,
YCTaHOBJICHHBIN MPAaBHJIAMH BBITIOJIHEHHS OTJEIBHBIX BUJIOB pa0OT (OKa3aHHS OTICIHHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOET MpPelycMaTpUBAThCS CPOK BBIMOJHEHHUS paOOThI (OKa3aHWs YCIYrH), €CIM yKa3aHHBIMU
NpaBUJaMH OH HE TPEIyCMOTPEH, a TaKXkKe CpPOK MEHBIIeH MPOJOJDKUTENIEHOCTH, YeM CpOK,
YCTAHOBJIEHHBIN YKa3aHHBIMHU TPAaBUIIAMH.

2. Cpok BbINIOJIHEHUS! PaOOTHI (OKa3aHUS YCIYTHM) MOXET OIpeneisIThbes AaTod (Iepuoiom), K
KOTOPO#1 T0J’KHO OBITh 3aKOHYEHO BBINIOJIHEHHE paboThl (OKa3aHUe YCIYTH) WiK (1) AaToi (epruoaom), K
KOTOPOl UCTIOJIHUTENb JIOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIIIOJIHEHHE pabOThl (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacTsAM (JI0CTaBKa
NEepUOUYECKOM Te4aTH, TEXHUYECKOe OOCITy)KHMBaHHE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBIITOJTHEHUN PAa0OT (OKa3aHWU YCIYT), JMOJDKHBI TPEIYyCMaTPUBATHCS COOTBETCTBYIOIIHE CPOKH
(Tmepuo bl ) BHITTOJTHEHUS TAKUX pabOT (OKa3aHUs yCIIyT).

[lo cornameHuro CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPUICHHS
OT/ICIBHBIX ATANOB PAOOTHI (MPOMEKYTOUHBIE CPOKH ).
(. 3 BBeien denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBua HapylweHUSA UCMNOJSIHUTENEeM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnii vcnofHUTEh HApYNIMII CPOKH BBITIOTHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKH Hadayla
(W) OKOHYAHUS BBHIIOJTHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEKYTOUHbIE CPOKU BBITTOJHEHUS
paboThl (OKa3aHMs YCIYTH) WM BO BpPEeMs BBIMOJHEHHUS pabOThl (OKa3aHUS YCIYTH) CTAJIO OYEBHIHBIM,

YTO OHA HE OYZIET BBIMIOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIIOJHUTEIO HOBBIHM CPOK;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

NOPYYUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYTM) TPETbUM JIMIAM 33 Pa3yMHYIO LEHY WU
BBITOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBATh OT UCHOJHUTENSI BO3MEILEHUS IOHECEHHBIX PacXo/I0B;

HOTpe6OBaTB YMCHBIICHUS LICHBI 3a BBIIIOJIHCHHUC pa6OTI>I (OKa3aHI/Ie YCJ'IYTI/I);

0TKAa3aTbCsl OT UCIOJHEHHSI JOTOBOPA O BBHIIOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[TorpeOuTens BopaBe mMoTpeOOBaTH TAKXKe MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYIIEHHUEM CPOKOB BBINOJIHEHUS paOOThI (OKa3aHUs YCIyTH). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS YIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUI MOTPEOUTEIS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOUTEIEM HOBbIE CpPOKHM BBINOJIHEHUS pPA0OTHI (OKa3aHUS YCIIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHIMOJIHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnysae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BIpPaBE MPEABSIBUTH HCIOTHUTENIO WHBIE
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3Bpaliaemasi MoTpeOUTeo mpu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBITIOJHEHWH paboThl (OKa3aHWU YCIYrH), a TaKKe YYHUThIBaeMas IpU
YMEHBIIIEHUH IIE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIYIrHW), ONpPENENIeTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJHEHUS IOTOBOPA O BBHIMOJIHEHUU PabOTHl (OKa3aHUU YCIYT'H) UCHOJHUTEND
HC BIIpaBC Tpe6OBaTB BO3MCIICHUA CBOHMX 3aTpar, IMPOHU3BCIACHHBIX B IMPOLECCE BBIIIOJIHCHUA pa6OTBI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBHIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 3a HMCKIIOUCHHUEM
CiTydJasi, €CJIA MOTPEOUTEINb IPUHSIT BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbIX 3akKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckimodeH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnydae HapylleHUs YCTAaHOBJICHHBIX CPOKOB BBIIOJIHEHUS pa0OThl (OKa3aHWS YCIYrH) HIIH
HA3HAYEHHBIX TOTPEOMTE]IEM Ha OCHOBAHHMM ITyHKTa | HACTOSIICH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yILIa4MBaeT MOTPEOUTEITIO 3a KAXKIbIi JeHb (4ac, eClI CPOK OTPEICIICH B YacaxX) MPOCPOUYKH HEYCTOUKY
(meH) B pa3Mepe TpeX NPOIICHTOB IICHBI BBHIMOJHEHUS pabOThl (OKa3aHWs YCIYrH), a €CIU IieHa
BBITIOJTHEHUST PaOOThl (OKa3aHHsS YCIAyrd) JTOTOBOPOM O BBIMOJHEHWH paboT (OKa3aHWU YCIYTr) He
ompeneneHa - oOmei ImeHsl 3aka3a. J[oroBopoM o BHIMOJHEHHH pPabOT (OKAa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

HeycTolika (TieHs1) 3a HapyllleHue CPOKOB Hayvaia BHIMIOJIHEHUS paOOThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 3a KX/l JIeHb (Y4ac, €CIM CPOK OIPENEeIeH B Yacax) MPOCPOYKH BIUIOTH O Hayaia
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYI'HW), €€ 3Tala WM NPEIbsABICHUS NOTpeOuTeneM TpeOOBaHUM,
MPEeIyCMOTPEHHBIX MYHKTOM | HACTOSAIIEH CTaThu.

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (mieHs) 3a HapyllleHHe CPOKOB OKOHYAHUS BBINIOJHEHUS pabOThl (OKa3aHUs YCIIyTH), ee
JTana B3bICKMBAETCS 3a KaX/Ablil JEHb (4Yac, €cii CpPOK OIpeNesieH B yacax) MPOCPOYKH BIUIOTH JI0
OKOHYaHHUs BBINOJHEHUA pPaOOThl (OKa3aHMs YCIYrW), €e dTana WIM NpeAbsABICHUS NOTpeOUTerIeM
TpeOOBaHUH, MPETYCMOTPEHHBIX TYHKTOM | HacCTOsAIIEH CTaThU.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CYMMa B3BICKAHHOM HOTpC6I/ITeJ'IeM HGYCTOﬁKH (HCHI/I) HC MOXKCT MNPCBbLIIIATL HOCHY OTACIBHOI'O
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BHJIA BBIMIOJIHEHUs pPa0OThl (OKa3aHUs YCIyTrd) WIM OONIIYI0 I[IEHY 3aKa3a, €Clid IICHAa BBIMOJTHCHUS
OT/JCNBHOTO BHAAa paboThl (OKa3aHWs YCIAYyrd) HE OIpeiesieHa TOTOBOPOM O BBIMIOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycTOlKu (TIEHM) ONpEAeNseTcs, MCXOJs W3 LEHBI BBITIOJTHEHHUS padOThl (OKa3aHHs
YCIIyTH), a €CIM yKa3aHHas [IeHa He Olpe/esieHa, UCX0 1 U3 OOIIel IIeHbI 3aKa3a, CylIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOJHUTENIEM B JICHB
TO0OPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B JICHb BBIHECEHUS Cy/IeOHOTO PEIICHUS, €CITU
TpeboBaHUE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTpeOUTENs, YCTAaHOBJIEHHbIE INMYHKTOM | HacToseld cTaTbu, HE TOJUIekKaT
YIOBJIETBOPEHUIO, €CIN UCIIOIHUTENb JOKAXKET, YTO HApyLUIEHHE CPOKOB BBIMOJHEHUS pabOThHI (OKa3aHUs
YCIIyTH) IPOU3O0ILIO BCIAEACTBHE HEMIPEOJOIMMON CHIIBI MIIM TI0 BUHE OTPEOUTE.

Crtatba 29. lNpaBa noTtpedbutena npuv obOHapyXeHUW He[OCTaTKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mnpu OOHAPYKEHUU HEIOCTATKOB BBINOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
BIIPaBe 10 CBOEMY BBIOOPY OTPEeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBITIOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOM yCIIyTrH);

0€3B03ME3/THOTO U3TOTOBJICHUS IPYrOi BEIllM U3 OJHOPOIHOTO MaTepuaia TaKoro e KayecTBa WIn
MTOBTOPHOTO BbITIOJIHEHUS! paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEepelaHHYI0 eMy
HCIIOJIHUTEJIEM Bellb;

BO3MEIIEHUS] TOHECEHHBIX UM pacXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHOH pabOThI
(oKa3aHHOU yCITyry) CBOUMHU CHUJIAMU WIIM TPETHbUMHU JIUI[AMH.

VYnoBierBopeHue TpeOOBaHUI TOTPeOUTENsT O OE3BO3ME3JHOM YCTPaHEHHH HEJIOCTaTKOB, 00
W3TOTOBJICHUHM JIPYrO¥ BEUIM WM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYTH) HE
OCBOOO0KIACT UCIIOJHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWMKH 3a HApYIICHUE CPOKA OKOHYAHWSI
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

[ToTpeOuTens BIpaBe OTKA3aThCsA OT HCIOJHCHHS JOTOBOpPA O BBHIMOJIHCHHH PaOOTHI (OKa3aHHU
yCIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIIECHHUS YOBITKOB, €CJIM B YCTAHOBIIEHHBIN YKa3aHHBIM JJOTOBOPOM
CpPOK HEIOCTAaTKH BBIMOJHEHHOW paloThl (OKa3aHHOW YCIAYrH) HE YCTPAHEHBI HCIOJIHUTENIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT HCIIOJHEHHUS JOTOBOpa O BBIMOJHEHUH PAOOTHI (OKa3aHUU
yCIyTH), €CTH UM OOHApYKEHbI CYIIIECTBEHHBIE HEJOCTATKU BBIMOJHEHHON pabOThl (OKa3aHHOW YCIYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JOTOBOpA.

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCHL BIIpaBC HOTpC6OBaTB TAKXXC ITOJTHOT'O BO3MCIIICHUSA y6BITI(0B, INPUYINHCHHBIX €MY B
CBSI3M C HEJOCTaTKaMH{ BBIIOJHEHHOM paGOTBI (OKaSaHHOﬁ yciayr I/I) YObITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC UIA YAOBJICTBOPCHUS COOTBECTCTBYIOIINX TpC6OBaHHf/'I HOTpC6I/ITCH$I.
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2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallacMasi moTpeOUTesnto mpu OTKa3e oT
WCTIOJIHEHUSI JIOTOBOpA O BBINOJHEHWHM padOThl (OKAa3aHWU YCIyrd), a TaKKe YYHThIBaeMas IpU
YMEHBIIIEHUU II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMPEAENseTCs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosILEro 3aKOHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMHU BBIOJHEHHON pabOTHl (OKa3aHHOW YCIYTrHW), MOTYT
OBITh TPEABSBIICHBI MIPU MPUHITUHU BHIMIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBIITOJHEHHUS
paboThl (OKa3aHWs YCIAyrd) MO0, €CITM HEBO3MOXKHO OOHAPYKWUTh HEIOCTAaTKU TMPU TMPUHATUU
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), B TE€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOuTens BIpaBe MPEAbSBISATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHU BBITIOJTHEHHOW PabOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBbI B TEUCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUU B
pa3yMHBIH CPOK, B TIPEIENIax ABYX JIET CO JIHS MPUHSTHS BBITOJJHEHHON paOOTHI (OKa3aHHOU YCIIYTH) HIIH
IIATH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU M HHOM HEJIBIDKUMOM MMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcmonHuWTeNnb OTBEYAET 3a HEIOCTATKH PaldOThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIEH
l"apaHTI/II\/'IHI:Jﬁ CpOK, €cCiir HOTpe6I/ITeJ'II) JOKaXXET, YTO OHHM BO3HHUKIM A0 €€ HNPUHATHUA UM HIIU 110
InpuYruHaM, BOSHUKIINM J0 3TOro MOMCHTA.

B otHOomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHUMHBIA CPOK, HCIOJHUTENb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIM HE JOKAXKEeT, YTO OHMU BO3HUKIMU MOCIE MPUHATUS paboThl (YCIyru)
moTpeduTesneM BCIACACTBUE HAPYIICHUS WM TIPaBWJI HCIOJIB30BaHMs pe3yibTara paboThl (yCiayru),
JNEUCTBUN TPETHUX JIUI WJIM HEMPEOIOJTUMOMN CHUJIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIN CPOK COCTABJISIET MEHEE JIBYX
neT (TATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyru) 0OHApyKEeHBI MMOTpEOUTEIEM
[0 UCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpeienax ABYX JeT (MATH JeT Ha HEeJBUKUMOE UMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbSIBUTH TPeOOBaHMS, MPEIyCMOTPEHHbIE TYHKTOM | HAcTOsIIeH cTaThH, €CIu
JOKQXXeT, 4TO TaKHe HEIOCTAaTKU BOZHHUKIM JO MPHUHATUS UM pe3ylbraTta palboThl (YCIyrud) WiIH IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISIBICHHS CYHIECTBEHHBIX HEIOCTaTKOB pPabOTHI (YCIyrw) MOTpPEeOHMTENh BIIPaBe
IPEABSIBUTH UCIOJIHUTEIIO TpeOoBaHNEe 0 O€3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIM JIOKAXKET, YTO
HEJIOCTaTKH BO3HHUKIIU J0 TPUHATHS UM pe3ylibTaTta padoThl (YCIYr) WIK MO MPHYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM TaKHe HEAOCTATKU OOHApY>KEHBI 110
UCTEYEHHUH ABYX JIET (IIATH JIET B OTHOIIEHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa
paloThI (yCiIyru), HO B IpejiesiaX YCTAaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIIyTru) CpoKa CiyXObl WM B
TEUYEHHUE JIECSTHU JIET CO JHS MPUHATHUS pe3yabTara paboThl (YCIyrH) MOTpEeOUTENEM, €CIIU CPOK CITYKObI
He ycTaHoBJIeH. Ecnu naHHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHUE JIBAJALIATH JHEH CO JHA ero
IpeIbIBICHUS MOTpeOUTENeM MM OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPAHUMBIM, OTPEOUTEND
110 CBOEMY BBIOODY BIpaBe TpeOOBAaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYIOLICTO YMCHLIICHUA LCHBI 3a BBITIOJIHCHHYIO pa60Ty (OKaSaHHy'IO YCJ'IYTY);
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BO3MEII[EHUS TMOHECCHHBIX UM PAacXOJOB IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHOH pabOTHI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJITU TPETHUMH JIUIIAMU,

OTKa3a OT HCIOJHEHHUs JIOTOBOpAa O BBINOJHEHWH pabOTHl (OKAa3aHWW YCIYTH) M BO3MEUICHHS

YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. CpokuM ycTpaHeHUs1 HeAOCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henocratkn paboTel (ycayru) IOJDKHBI OBITH yCTPaHEHbI MCIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHBIN MOTpPEOUTENEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckmmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

Ha3nadeHHBIN TOTpeOUTENIEM CPOK YCTPAHEHHUSI HEOCTATKOB TOBapa YKa3bIBAeTCS B JOTOBOPE WIIH
B HMHOM IOAIMMCBIBAEMOM CTOPOHAMH IOKYMCHTC 1Moo B 3a4ABJICHUH, HAIIPaBJICHHOM HOTpe6I/ITeHeM
HCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHe TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YCTpPaHEHUsS HEIOCTATKOB
BBITIOJTHEHHOW PaboOThl (OKa3aHHOW YCIyry) HUCIONMHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaXKIbIM JCHb
MIPOCPOUYKH HEYCTOUKY (IIEHIO0), pa3Mep U MOPSIOK UCUUCIEHUSI KOTOPOH OMPENeNsioTcs B COOTBETCTBUU
C IIyHKTOM 5 CTaTby 28 HACTOSIIErO 3aKOHa.

B ciydae HapylieHHs yka3aHHBIX CPOKOB HOTpPEOUTEIbh BIpPaBE MPEIbSIBUTH MCIIOJHUTEIIO UHBIE
TpeOOBaHUs, IPEAYCMOTPEHHBIC MyHKTaMu 1 1 4 craTtbu 29 HacTosmero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeboBanus moTpeduTeIs 00 YMEHBIICHUH IIEHBI 32 BBIMOJTHEHHYIO paboTy (0OKa3aHHYIO YCIyTY),
O BO3MEIIEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOMMHM CHJIAaMU WUJTU TPETbUMU JIUIIAMH, a TaKKe O BO3BpATe YILUIAUEHHOH 3a paboTy (YCIyry) JeHEKHOMN
CYMMBI M BO3MEUICHHUH YOBITKOB, NPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHEHHUS J0TOBODA,
peAyCcMOTpeHHble TyHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crathu 29 Hacrosmero 3akoHa, MOAJIEkKaT
yIIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS MPEIBIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOuTens o 0E3BO3ME3THOM H3TOTOBJICHUM IPYrodl BEIIM M3 OJAHOPOIHOTO
MaTepuaga TaKoro K€ KauecTBa HJIM O TIOBTOPHOM BBHITIONHEHHH Pa0OTHI (OKa3aHUM YCIYTH) MOAJIEKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN JJIs1 CPOYHOTO BBHIMIOJTHEHUS PabOTHI (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBHITIOJTHEHUH PAOOTHI
(oKka3aHuM yCIyru), KOTOPBINA OB HeHaJIeXkKAallle UCTIOJTHEH.

3. 3a HapymeHue MnpcayCMOTPCHHBIX HaCTOSAIIEN cTaThbel CPOKOB YIAOBJCTBOPCHUA OTACIBLHBIX
Tpe6OBaHHﬁ HOTpC6I/ITCJ'IH HCIIOJIHUTCIIb  YIUIAYHUBACT HOTpCGI/ITCHIO 32 KaXObld IeHb IpOCPOIKHU
HeyCTOﬁKy (HCHIO), pa3MEp U NOPAAOK UCHUCIICHUSA KOTOpOI\/'I OoNpCACIIAOTCA B COOTBECTCTBUU C ITYHKTOM
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5 craTbu 28 HACTOLAILIErO 3aKOHA.

B cnydae HapymieHHs CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSAMICH CTaThH, MOTPEOHUTENH
BIIPaBe NPEABSBUTH HWCIOJIHUTEIIO HWHBIE TPeOOBaHMA, MPEIyCMOTPEHHbIE MyHKTOM | cratem 28 u
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Ctatbsa 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJSTHEHUA AOroBopa O BbINOJNIHEHUN
paboT (okazaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe 0TKa3aThCA OT UCIIOJHEHUSI IOTOBOPA O BBIMOTHEHUHU PabOT (OKa3aHUU YCITYT)
B JIF000€ BpeMs TIPU YCIIOBUHU OTUTATHI UCTIOTHHUTETIO (DAKTHUECKU MMOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX
C MCTIOJTHEHHEM 003aTEeNBCTB 110 TaHHOMY JIOTOBOPY.

CtaTtbsa 33. CMmeTa Ha BbINnofiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BemonmHeHue paboOThl (OKa3aHWUE YCIYrd), MPEAYCMOTPEHHOW TOTOBOPOM O BBHITIOJIHEHHH
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIasl UM IPUOIH3UTENbHAS CMETA.

CocraBneHne Takoil CMETHI 110 Tpe60BaHI/IIO HOTpe6I/ITeJ'ISI HJIM UCIIOJTHUTENIS 003aTENbHO.

2. HcnomHuTtens He BIpaBe TpeOOBaTh YBEIWUYCHUS TBEPJIOHW CMEThI, a IMOTPEOHWTENb - ¢¢
YMEHBIIIEHHUA, B TOM 4HCIE B Cily4yae, KOTrJa B MOMEHT 3aKJIIOYeHHs] JOroBOpa HMCKIIOYaJiach
BO3MOJKHOCTb TPEyCMOTPETh TOJIHBINH 00BhEM IMOJICKAITUX BBITIOJTHCHHIO padOT (OKa3aHUIO YCIIYT) WX
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

Hcnonnurens wWMeeT MpaBo TpeOOBATh YBEIUYEHUS TBEPIOW CMEThl TPU CYHIECTBEHHOM
BO3pAaCTaHWH CTOMMOCTH MaTE€pPHAJIOB M OOOPYIOBaHHS, MPEJOCTABISEMBIX HCIOJIHHUTENEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMH JIMLIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPU 3aKITFOUCHUH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHIOIHUTH 3TO TPEOOBAHHE HCIIOJHHUTEIh BIPAaBE PACTOPTHYThH
JIOTOBOP B CyIcOHOM TIOPSIZIKE.

(. 2 B pea. @enepasnbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnn  Bo3HmKIa HCO6XO,I[I/IMOCTB BBIIIOJTHCHHUA  AJOIIOJTHHUTCIBHBIX pa60T (OKa3aHI/I${
JOITOJIHUTCIIBbHBIX ycnyr) M MO0 3TOH NPpHUYUHC CYHICCTBCHHOI'O IMPCBBIIMICHUA HpH6HH3HTeJ'ILHOfI CMCTHI,
HCIIOJHUTENIL 00s13aH CBOCBPCMCHHO IIPCAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I$I. Ecan HOTpC6I/ITeJ'IL HC aal
COrjiaCuc Ha ITPCBBIIMICHUC HpI/I6HI/ISI/ITeHLHOﬁ CMCThbI, OH BIIPABC OTKA3aTbCA OT UCIIOJHCHUS OOT0OBOpA. B
9TOM CJIydac HUCIOJHUTCIIb MOXKET Tpe6OBaTL oT HOTpe6I/ITeJ'I$I YIIaThl OCHBI 34 BBIIIOJIHECHHYIO pa60Ty

(OKa3aHHYIO yCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAyNpeIuBIINN NOTpeOUTENs 0 HEOOXOIUMOCTH TPEBBIIICHHS
MPUOIN3UTENBHON CMETHI, 00S3aH UCIIOJHUTEH JOTOBOP, COXpaHss MPaBO HA OIUIATy paboThl (YCIyrH) B
npenenax npuOIM3UTEILHON CMETHI.

(. 3 BBeaeH PeaepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNOSTHUTENS

1. Mcrionuutennb 00s3aH BINOJIHUTH paGOTy, ONPCACIICHHYO JOTOBOPOM O BBIIIOJIHCHHUU pa6OTLI, nus3
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CBOEro MaTepHaja U CBOUMU CPEJCTBAMHU, €CIIM HHOE HE NIPEYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJH), HpeIIOCTaBI/IBIHI/If/'I Marepual Jid BBbIIIOJHCHUA pa6OTI)I, OTB€UacT 3a €TI0
HEHaJJIe)Kallee KayecTBO IO IpaBWIaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBAphl HEHAIJICHKAIIETO
Ka4ecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MarepuaJl UCTIOJIHUTENS OIJIAYMBAETCsl TOTPEOUTENEM NPU 3aKIIOYCHNH YKa3aHHOTO JI0TOBOPA
MOJIHOCTBIO WJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUH PabOTHI ¢ yCIOBHEM OKOHYATEIILHOTO
pacyeTa MpU TMOJTYYCHHH TOTPEOUTENIEM BBITIOJHEHHON HCIOIHUTEIEM paOOThl, €CIM HHOW TMOPSIOK
pacdeToB 3a MaTepuall HCIOJIHUTENS HE IPETyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeaycCMOTPEHHBIX TOTOBOPOM O BBIIOJTHEHUH PAaOOTHI, MaTepual MOXET OBITh
MPEeIOCTaBJIEH  UCIOJIHUTENEeM moTpedutento B kpeauT. [locnenyromiee U3MEHEHHE — LEHBI
MIPEIOCTABJICHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS He BIeUYeT 3a co00i nepepacuera.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepHa.n HUCIIOJTHUTCIIA U H€O6XO)II/IMBIG JJIA BBINTOJTHCHUSA pa6OTLI TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBITTIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Ecnmu paGoTa BBITIOJHSIETCS TTOJTHOCTHIO MJIM YaCTHYHO M3 Marepuaia (C BEIbl0) MOTpeOuTeNs,
WCTIOJTHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 Marepraia (BEeIr) U MPaBUIbHOE €r0 UCIOJIb30BaHMUE.

Hcnoanutens 00sa3aH:

NpeayNpeUuTh TOTPEOUTENsT O HENPUTOJHOCTH WM HeI0OpOKaYeCTBEHHOCTH TIepeIaHHOTO
norpedureneM Marepuania (BeIu);

npeaACTaBUTb OTUCT 00 HU3paCX0JO0BaHUU MAaTCpHaa U BO3BPATHUTL €TI0 OCTATOK.

B ciyvae mosiHOW WM 4YacTUYHOW yTpaThl (MOBpEXKIEHHs) MaTepuasa (BEIIW), MPUHSATOIO OT
MOTPEOUTENIS, MCIOJHUTEIb O0S3aH B TPEXJIHEBHBIH CPOK 3aMEHUTHh €r0 OJHOPOJHBIM MaTepUAIOM
(BeIbI0) aHAJOTUYHOTO KAueCTBa U TI0 JKEJIIAHUIO MOTPEOUTEINSI U3TOTOBUTH HM3JIEIHAE U3 OIHOPOIHOTO
MaTepuaiia (BEIlr) B pa3yMHBI CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaiia (BEIlr) aHaJIOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO IIEHY YTPadyeHHOTO (TMOBPEXKIECHHOTO) MaTepuana
(Bemm), a Tak)Ke PacXo/ibl, MOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TMOBpEXKAEHHOTO) Marepuana (BEIIM) OMpeAeiseTcs, HUCXOAS U3 IIeHbI
MaTepuana (Belu), CyIIecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOMKHO ObLIO
OBITh YIOBJIETBOPEHO UCIIOJIHUTENEM B J€Hb JJOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WK B
JICHb BBIHECEHHS CyIeOHOTO pelIeHHUs, €Clii TpeOOBaHUe MOTPEOUTENs JOOPOBOILHO yIOBICTBOPEHO HE
OBLIO0.

I_IeHa MaTrepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTECII0, OMPEACIIACTCA B IOTOBOPC O BBINIOJIHCHHUU
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paboThI UM B MIHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), TIOATBEPKIAIOIIEM €T0 3aKII0UeHUE.
(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

3. HcnonauTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHne) maTepuana (BEUd), MPUHATOrO0 UM OT HNOTPEOUTENs], €CIIM NOTPEOUTENh IPEIYIPEXIEH
HCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEI), KOTOPhIE MOTYT TIOBJICYh 32 COOOM €ro MoJIHYO
WIM YaCTHYHYIO yTpary (MOBpeXICHHE) MO0 eclii yKa3aHHbIE CBOWCTBA MaTepuasa (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI ITPH HA/IJICKAIIEH PUEMKE UCTIOTHUTEIEM 3TOTO MaTepraia (BeIn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTb ucnonHutensi wuHdopmupoBaTtb noTpedbutensa o6
obcToATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbINONHAeMOM paboThbl
(okasbiBaemMoM ycryru) unm noBneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UcnonauTens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOIOACHHUE
YKaSaHI/II\/’I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO${TGJ'IBCTBa, 3aBUCAIINE OT HOTpe6I/ITeJ'I$I, MOTYT CHHU3UTH Ka4€CTBO
BBITIOJIHSAEMOM pabOTHI (0OKa3bIBAEMOW YCIYTH) WM TOBJIEYb 3a COOOM HEBO3MOKHOCTH €€ 3aBEpUICHUS B
CpOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu moTtpeOurtens, HeCMOTpsSs Ha CBOEBPEMEHHOC H  00OCHOBaHHOE HWH()OpPMHUPOBaHHUE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HEMPUTOTHBIN MM HEJTOOPOKAYECTBEHHBIM MaTepHal, He
M3MEHUT yKa3aHWW O CHocoOe BBIMOJHEHUsS padOThl (OKa3aHUS YCIYTH) JUOO HE YCTPAHUT HWHBIX
00CTOSATENBCTB, KOTOPHIE MOTYT CHHU3UTh KAadyeCTBO BBIMONTHAEMON pPabOThI (OKa3bIBAEMOM YCIyTH),
WCTIOJTHUTEJb BIPABE OTKA3aThCS OT UCTIOJIHEHHUS JOTOBOPa O BBIIIOJHEHUN PaOOTHI (OKa3aHUH YCIYTH) U
noTpedoBaTh MOJHOTO BO3MEIICHHUST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnatbl BbINOJIHEHHON PaboTbl (OKa3aHHOM yCryru)
(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIMJIATUTh OKa3aHHbIE €My YCIYTd B TOPSAKE U B CPOKH, KOTOpBIE
YCTaHOBJICHBI JJOTOBOPOM C HCTIOJIHUTEIIEM.
(dactp mepBas B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH OIMJIATUTH BHITIOJIHEHHYIO HCIIOJHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATHs norpeduteneM. C coriacus nmotpeduTenns padoTa MOXKET ObITh OIIaYeHA UM IPH 3aKIHOUCHUN
JIOTOBOpA B TMIOJTHOM pa3Mepe WM MTyTeM BbIIayy aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmnyaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOJUTCA MOCPEICTBOM HAIWYHBIX WIIH
Oe3HaJIMYHBIX PacYeTOB B COOTBETCTBHUH C 3aKOHOAaTeNIbcTBOM Poccuiickoii deneparum.
(uactb TpeThs BBeaeHa DeaepanbHbIM 3aKk0HOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOW (POPMBI pacyeToB OIIaTa TOBApoB (paboT, yciyr) moTpedureneMm
MPOU3BOJIUTCS B COOTBETCTBUU C YyKa3aHWEM MpojaBlia (UCIOJHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), JIUOO B KPEIUTHYIO OpPraHM3alUI0, MO0 IUIATEKHOMY
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areHTy, OCYLIECTBISIOMIEMY JESITEIbHOCTh M0 MpUEMY IUIaTeKel (U3NUeCKuX JHll, TM00 OaHKOBCKOMY
IUIATe)KHOMY  are’ry  (cybareHTy), OCYHIECTBIIIIOUIEMY JAEATEIbHOCTh B COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax M OAaHKOBCKOM JESITEIBHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eiepaIbHBIMU
3aKOHAaMHM WM WHBIMA HOPMAaTUBHBIMM IIPaBOBbIMM akTamu Poccuiickonn ®@epepaunmu. Ilpum stom
00s13aTeNIbCTBA MOTPEOUTENST TIepel MPOAABIOM (HMCIIOJHUTENEM) 10 OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HATHMYHBIX
JIEHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIlY (MCIOJHUTENIO), THOO B KPEAUTHYIO OPraHU3aIIMIo, JTHOO0
TUTaTeKHOMY areHTy, OCYIIECTBISIIOIIEMY NIESTEILHOCTh M0 MpUEMY IUIaTeXed (pU3MUecKuX JuI, 00
0aHKOBCKOMY TIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIMIEMY JEATeTbHOCTh B COOTBETCTBHH C

3aKOHO/JATEILCTBOM O OaHKaxX M OAHKOBCKOU AEITEIILHOCTH.
(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue oKka3aH1A OTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUsT YCIOBHI JTOTOBOPOB 00 OKa3aHWUHU OTHAEIBHBIX BHJIOB YCIIYT, €CIIA TaKHUE
JIOTOBOPHI TI0O CBOEMY XapakTepy He€ TMOANaJar0T TMOJ JCHCTBHE HACTOSIIEH TJIaBbl, OMPEICIISTFOTCS
3aKOHOM.

CtaTtbsa 39.1. NMpaBuna okaszaHuA oTAeNbHbIX BUAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTIENbHBIX BUIOB pabOT MOTPEOUTEIIM
ycranaBiuBaroTcs [IpaButensctBoM Poccuiickoit denepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHbii rocyfapCTBEeHHbIA Hap3op B obnacTtu 3awuTtbl npaB
noTpeburenen
(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-D3)

1. ®epepanbHbi TOCYHApCTBEHHBIM HAag30p B O0JacTH 3allUTHl  paB  MOTpeOuTeneit
OCYILIECTBIISICTCSl YIIOJTHOMOYEHHBIM (eiepalIbHBIM OPraHOM HCIIOJIHUTEIbHON BIIACTH (Jajee - opras
rocyapcTBEHHOTO HaJ30pa) B mopsake, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepanuu.

2. @enepallbHBIN TOCYIapCTBEHHBIA HAA30p B 00JacTH 3alUTHI MpaB MOTpeOUTENeH BKIIOYAECT B
ceos:

1) opranu3anvlo MU IIPOBCACHHUC IIPOBEPOK CO6J'IIOI[CHI/I${ HU3roTOBUTCIIAMUA (I/ICHOJ'IHI/ITCJ'ISIMI/I,
npoaaBiamMu, YIIOJIHOMOYCHHBIMU OpraHu3alvsMu WKW YIIOJIHOMOYCHHBIMHU  WHAWBUAYAJIbHBIMU
npeaAlpuHuMarTeIsiIMi, UMIOPTEpaMu, BJIAACIbIIaMU aneFaTOpOB) Tpe60BaHHI>i, YCTAHOBJICHHBIX
MCKIYHAPOAHBIMU JA0TOBOpaMu Poccuiickoii qbeuepamm, HaCTOAIINM 33.KOHOM, ApyrumMu
q)el[epaHLHLIMI/I 3dKOHAaMHW1 W HWHBIMHM HOPMATHUBHBIMH IIPABOBBIMHU AKTAMH Poccuiickoii @euepaulm,
PEryjiupyromiuMu  OTHOUICHUSA B obOactu 3alllMTHI IIpaB HOTpC6HTCJICI>'I (I[aJ'ICC - o0s3aTenbHbIC
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TpeOOBaHMs), IPEANUCAHHI JOJDKHOCTHBIX JIUI] OpPraHa rocyAapCTBEHHOTO HA/I30pa;
(B pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2) OpraHu3alio M MPOBEACHUE NMPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTelbHBIM
TpeOOBaHMAM, OOECIeUMBAIOIIMM O€30MacHOCTh TOBAapoB (paboOT, yCIyr) M JKU3HH U 370POBBS
MOTpEeOUTENICH, OKpYXAIOMIeH Cpeapl, NPeaylnpekIeHUEe JCUCTBUN, BBOISIINX MOTpEOHUTENCH B
3a0Iy)KIeHne, M TPEJOTBpALICHHE MPUYMHEHUS Bpela MUMYIIECTBY MOTpeOUTeNel, YCTAaHOBJICHHBIM B
COOTBETCTBUH C MEKIYHAPOIHBIMU AoroBopamu Poccuiickoit ®eneparnuu, ¢eneparbHBIMA 3aKOHAMH H
MHBIMU HOPMAaTUBHBIMM NPABOBBIMU akTamu Poccuiickoit @enepanny;

3) nmpuUMeHEHue B MOPsJIKE, YCTAaHOBJIEHHOM 3akoHoAaTenbcTBOM Poccuiickoit denepauuu, mep
MIpeceyeHus] HapyIIeHUH 00s13aTeNIbHbIX TPeOOBaHUH, BbIIauy IPEANUCAHUI O MPEeKpalleHny HapylleHun
MpaB MOTpeOUTENIe, O TMPEKpaleHUd HApPYIIeHU o00s3aTeNbHBIX TpeboBaHU, 00 YCTpaHEHUU
BBISIBJICHHBIX HapyIIEHUH o0O0sA3aTeNbHBIX TpeOOBaHWM, MPUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TaKUE HAPYLICHUS;

4) cucremMaTH4ecKoe HAOIIOJCHUE 3a WCIIOJIHEHHEM O00s3aTelIbHBIX TpeOOBaHWM, aHAIM3 |
HpOFHO3I/IpOBaHI/Ie COCTOAHUA HCIIOJTHCHUA 065[33T6J'H)HI)IX Tpe6OBaHHI>'I HpI/I OCYI].[GCTBJ'IGHI/II/I
N3TOTOBUTCIISIMHA (I/ICHOJ'IHI/ITGJ'IHMI/I, HpO,ZIaBI_[aMI/I, YHOJ'IHOMO‘—ICHHBIMI/I OpFaHI/ISaHI/IS[MI/I NN
YHOJ'IHOMO‘—IeHHI)IMI/I I/IHI[I/IBI/I,ZIyaJ'IBHBIMI/I Hpe)IHpI/IHI/IMaTeJ'ISIMI/I, I/IMl'IOpTepaMI/I, BJIaACIablIaMUu
arperaTopoB) CBOCH JCSITCILHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOMIOACHWE B 00JIacTH OOeCreyYeHUsl 3allUThl MpaB MOTPEOUTENeH, y4eT U
aHaM3 CllydaeB TNPUYUHEHHS Bpeda JXKU3HU W 370POBBI0 TIOTPEOHTENCH, OKpYXKAWIIEH cpelne H
HMYIIECTBY TTOTpeOUTENEH, CBA3aHHOTO ¢ TPUOOPETEHHEM M HCIIOJIb30BaHWEM TOBapoB (paboT, yCciyT) ¢
HEJIOCTaTKaMH, OINAacHbIX TOBapoB (paboT, yciuyr) MO0 ¢ TPEJOCTaBICHHUEM IMOTPEOUTENSIM
HECBOECBPEMEHHOM, HENOJHOM, HEJJOCTOBEPHON W BBOJAIICH B 3a0iykJIeHHE WHPOpPMAIMU O TOBapax
(paboTax, ycimyrax);

(B pen. denepanbHoro 3akoHa oT 25.06.2012 N 93-D3)

6) exeroJHOe MpPOBEICHHUE aHalnM3a U OLEHKH 3((EKTUBHOCTU (elepaTbHOro0 roCyIapCTBEHHOIO
HaJ30pa B 00JaCTH 3alUTHI MIPaB MOTPEOUTENEH;

7) ©XerogHylo TMOArOTOBKY Ha OCHOBaHMM pe3yJbTAaTOB JESITENBHOCTH, MPEAYCMOTPEHHON
noAnyHKTamMu 1 - 6 HACTOSAIIEro MyHKTa, FOCYAapCTBEHHBIX AOKIAIOB O 3alUTE MpaB MOTpeOuTeneil B
Poccuiickoit denepanuu B nopsake, ycranosieHHoM lIpasurensctBoM Poccuiickoit denepanumu.

3. K oTHOmeHusIM, CBSI3aHHBIM C OCYLIECTBJICHHEM (heliepaibHOr0 rocyIapCTBEHHOTO Haa30pa B
obnacTu 3amMTHl TpaB NOTpeOUTENei, opraHu3anuell W MPOBEIECHUEM MPOBEPOK HU3TOTOBUTENEH
(ucmonHUTENEH, MPOAABIOB, YIOJTHOMOYEHHBIX OPTaHU3AIUil WM YIMOJHOMOUYEHHBIX WHIAMBUAYaTbHBIX
MpearnpuHUMaTeneii, UMIIOPTEPOB, BIa/IENbIIEB arperaTopoB), MPUMEHSIOTCS MoyoxeHus: deaepanbHOro
3akoHa oT 26 gexabps 2008 roma N 294-03 "O 3ammuTe mpaB IOPUAUYECKUX JIUI U WHIUBUAYaTbHBIX
MpeanpuHUMATeNei TPy OCYIIECTBIEHUU TOCYNapCTBEHHOTO KOHTPOJS (HAA30pa) MU MYHUIIUIAIBHOTO
KOHTpOJI".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBiaeHnn ¢eneparbHOr0 rocylapcTBEHHOIO HaJl30pa B 00JAcTH 3alllUThl IpaB
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noTpeduTeneil opraHoM TOCYAapCTBEHHOTO HAaJA30pa MPOBOIATCS KOHTPOJIbHBIE 3aKYNKH B HOPSJIKE,
ycraHoBiieHHOM @efnepanbHbIM 3aKkoHOM OT 26 aekabps 2008 roma N 294-®03 "O 3ammure mpas
IOPUIMYECKUX JIUI M WHIWBUAYAJbHBIX TMPENIPUHUMATENCH MPH OCYHIECTBICHHH TOCYIapCTBEHHOTO
KOHTpOJIS (Hag30pa) U MyHULIUIIAJIbHOTO KOHTPOJIS'.

KoHTponpHast 3akymka TOBapoB (paboT, yCIIyr) MOXKeT OBITh TpOBEIEHa OpraHoM
rocy/1lapCTBEHHOI'O HaJ30pa HE3aMEUIUTENBHO C OHOBPEMEHHBIM M3BELLIEHUEM OpraHa IpoKypaTyphl.
(. 3.1 BBenen ®exnepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TMOPSAKE, YCTaHOBICHHOM
3aKoHoJ1aTenbCcTBOM Poccniickoit denepannu, UMEIOT MPaBo:

1) 3anpammuBaTh U MOJIy4aTh HA OCHOBAaHMM MOTHUBHUPOBAHHBIX MUCHBMEHHBIX 3alIPOCOB OT OPTaHOB
roCy/lapCTBEHHOW BIIaCTH, OPraHOB MECTHOTO CaMOYIPaBJIE€HUs, OOIECTBEHHBIX OpraHU3alUi,
W3rOTOBUTENEH (MCIONHUTENEH, MPOJABIIOB, YIOJHOMOYEHHBIX OPTraHM3alUi WM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX MpeAlpUHUMAaTeNel, HMIOPTEPOB, BIAJENbLIEB arperatopoB) HHbopMmanuoo Hu
JOKYMEHTBI 110 BOTIPOCAM 3alllUThI IPaB MOTpEeOUTENEN;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrnpensiTCTBEHHO IO TMPEABbSABIECHUH CIY)KEOHOTO YIOCTOBEPEHHS U KONHUM TpHKa3a
(pacmiopsbKeHUsT) PYKOBOAMTENS (3aMECTHTENI PYKOBOJHWTENSI) OpraHa TOCYIapCTBEHHOTO Haa30pa o
Ha3HAYCHUH TPOBEPKHU IOCEIaTh TEPPUTOPHIO, 3JaHUs, TIOMEIICHUS M COOPYKEHHS, HCIOJIb3yeMbIe
W3TOTOBHTENEM (MCIIONHUTENEM, MPOJaBIOM, YIMOJTHOMOUYEHHON OpraHHW3aldedl WU YIOJTHOMOYEHHBIM
WHMBHIYAIBHBIM TIPEANPHHAMATENIEM, MMIIOPTEPOM, BIAJENbIEM arperatopa) MpH OCYIIECTBICHUHU
CBOCH JCATEIILHOCTH, B LIEJSIX MPOBEICHUS MEPOTIPHSITHN TI0 KOHTPOJTIO;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp TPoO U OOpa3lOB TOBAapOB, IMpEAHA3HAUEHHBIX MJIS pealu3alud U
pealin3yeMbIX TOTPEOUTENSIM, JUIsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUM;

4) BBIABATh M3TOTOBUTEISM (MCIIOJIHUTEISAM, TPOJIABIAM, YIIOJTHOMOYCHHBIM OPTaHU3aIMsIM HIIH
VIIOJTHOMOYCHHBIM WHAWBUIYaJIbHBIM TPEANPUHUMATEISIM, HMIIOpTEpaM, BIaJelbllaM arperatopoB)
NpEINUCaHusl O TMPEKPAlICHUU HapyIICHHH TpaB TOTPEOMTENCH, O MPEKpallecHUH HapyIIeHUH
00s13aTeNIbHBIX TPEeOOBaHUH, 00 YCTpAaHEHWHW BBISBICHHBIX HApYIICHHWH 00sA3aTeNIbHBIX TPeOOBaHUH, O
MIPOBEJCHUU MEPONPUATHIA 10 00SCIICYCHUIO TPEIOTBPAIICHUS Bpella KHU3HH, 3JI0POBbI0 U UMYIIECTBY
noTpeduTeNeH, OKpyXKaroleH cpeje;

(B pen. denepanbpHoro 3akona ot 29.07.2018 N 250-D3)

5) COCTAaBJIAITE IMPOTOKOJIBI 00 AIMUHHUCTPATUBHBIX IIPAaBOHAPYIICHUAX B obOmactu 3alllUTHI IIpaB
HOTpC6HTeHeﬁ, paccMaTpuBaTtbe A€jia 00 YKa3aHHbIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
MPpUHUMAThL MEPHBI IO MIPEAOTBPANICHUTIO TaAKHUX HapymeHI/Iﬁ;

6) HaIpaBJIATb B YIIOJIHOMOYCHHBIC OpTaHbl MATCpHUAJIbl, CBA3aHHBIC C HAPYHICHUAMHA 00s13aTeNBHBIX
Tpe60BaHPII>i, AJIg peIICHU BOIIPOCOB O B036Y)K,[[6HI/II/I YIr'OJIOBHBIX ACJ IO ITPU3HAKAM HpeCTYHHCHHﬁ;

7) o6pa1uaTLc;1 B Cyd C 3adBJICHHUAMU B 3alllUTy IIpaB HOTpe6HTCHCﬁ, 3aKOHHBIX HHTCPCCOB
HCOIIPCACIICHHOTO Kpyra HOTpC6HTCHCI>i, a TakKKE C 3ad4BJICHUAMH O JIMKBHAAIIMHW HW3IrOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'IH, npoaaBua, YHOHHOMOquHOﬁ opraHu3anuv, UMIIOPTEpPA, BJIAACIIbIA arperaTopa) b0 o
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IMpCKpalCHU A JACATCIIBHOCTHU WHIUBUAYAJIbHOTO MpCApUHUMATCIIA (yHOJ'IHOMO‘-IeHHOI‘O
WHIMBHIYAIBHOTO TPEANPUHUMATENSA) 32 HEOJHOKpaTHOE (IBa W Oojiee paza B TEUEHHE OJHOTO
KaJICHJITAPHOTO Tojla) WU rpydoe (MOBIIEKIIIEE CMEPTh WIIM MAacCOBBIE 3a00JI€BaHUs, OTPABIICHUS JIFOCH )
HapyIlIeHHUE MpaB NOTPeOUTENEH.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocynapCTBEHHOTO HAJ30pa MOXKET ObITh MPHUBIICUEH CYAOM K y4acTHIO B JieJie Ju0O
BIIpaBC€ BCTYIIATb B JACJIO IIO cBoen WHUIOMWATUBC WKW 110 MHUIHUATHUBE JIML, Y4aCTBYIOIUX B ACJIC, IJIA
Jlaud 3aKIIOYEHHs M0 Jely B LeNIX 3allUThl IpaB NOTpeOuTened B MOPSAKE, YCTAHOBIEHHOM
3aKkoHoAarenbcTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanue, BBIJAHHOE IPU OCYILECTBIEHUH T'OCYAapCTBEHHOIO HAA30pa B 00JACTU 3alUTHI
IpaB MOTpedUTENEH, MOXKET ObITh 00KaNOBAHO B apOUTPaXKHBIN Cy/l B TEUEHHE TPEX MECAIIEB CO JIHS €r0o
BblJauu. B ciydae npuHATHSA 3asdBiIeHUS 00 OOXKaJOBAaHMM HSTOr0 NpPEINUCaHMs] K IPOU3BOJACTBY
apOUTPaXHOTO CyJa MCIOJHEHUE JTOrO TMpPEANMCAaHUS MPUOCTAHABIMBAETCS JO [JHS BCTYIUICHHS
peleHust apOUTPa)xKHOTO Cy/la B 3aKOHHYIO CUITY.
(m. 5.1 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOTO HaJ30pa BIIPAaBE JaBaTh Pa3bsACHEHHs IO BOMNPOCAM INPUMEHEHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyromuX OTHOIECHNS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

7. TocymapcTBeHHBIM Ham30p 3a COOTBETCTBMEM TOBAapOB TpPEOOBaHUSIM OE30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHMUYECKHMHU  pErjaMeHTaMM, OCYIIECTBISETCS  TakXKe  YIMOJIHOMOYEHHBIMU
(dhenepaTbHBIMA OpPraHaMH UCTIOJTHUTEIBHONW BJIACTH B COOTBETCTBHUM C 3aKOHOJATEILCTBOM Poccuiickoi
®denepaniv 0 TEXHUYECKOM PETYIUPOBAHHH.

8. OpraH rocyJapcTBEHHOTO Ha/30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepaibHbIMU OpraHaMu
WCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMU B MYHKTE 7 HACTOSIEH CTaThU, OCYIIECTBISAET (OPMUPOBAHUE U
BEJICHUE OTKPBITOIO M OOIEIOCTYMHOTO TOCYJAapCTBEHHOrO HMH(OPMAIMOHHOTO pecypca B olmactu
3Tl TpaB TOTPEOUTENCH, KadecTBa W 0O€30macHOCTH TOBapoB (paboT, yciayr) B TMOPSKE,
yctanoByieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.

(. 8 BBeaeH denepanbHbIM 3akOHOM OT 25.06.2012 N 93-D3)

Cratbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSITHOMOYEHHOW opraHusauuu nunm YyNOSIHOMOYEHHOro MHAMBUAYyarbHOro
npeanpuHMMaTtensa, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBreHUIo
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rotoBurens (MCMOTHUTENb, MPOJABELl, YIIOJHOMOYEHHAs OpPraHU3alus WIK YIOJHOMOYEHHBIN
WHAMBUIYAIbHBI NpeAnpUHUMATENlb, HUMIOPTEp, BIaJeNiel] arperaropa) Mo TpeOOBaHMIO OpraHa
rOCyJapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEJOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUI0, OOBSICHEHUSI B NMUCHbMEHHOW M (WJIM) yCTHOW (opMe M MHYIO
uHpOpMAINIO, HEOOXOIUMYIO JJISi OCYIIECTBIEHHS OPraHoM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMIIAMH TIOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @eneparui.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)
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CtaTtbAa 42. YTpaTtuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatba 42.1. NonHOMO4YMA BbICWMX UCMONMHUTESIbHbLIX OPraHOB rocyfaapCTBEHHOMN
Bnactu cybektoB Poccuimnckon ®enepauum B obnactm sawmTthbl npaB notpedburtenen
(BBenena denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BbiciMii  MCMOJIHUTENBHBIA OpraH TOCYIapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit deneparuy OCYyIIECTBISIET MEPONPHUATHS MO peaTu3aiuu, 00SCIeYeHUIO0 U 3alluTe MpaB
noTpeduTeNnel 1 B peeaax CBOMX MOJHOMOYHI IPUHUMAET ONpPEIeIEHHbIE MEPBI.

Cratba 42.2. lNepenaya ocylecTBrieHUS MOMTHOMOYUNA OpraHa rocynapcTBeHHOro
Haf3opa opraHam UCNOJNTHUTENbHOM BRacTn cyobekToB Poccunckon depnepaumm
(BBenena denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[lonHomMouusi oOpraHa TOCYJapCTBEHHOTO HaJA30pa IO  OCYIIECTBIEHUIO  (denepanibHOro
roCy/lapCTBEHHOIO HaJ30pa B O0OJAacTH 3allUThl MpaB MOTpeOUTeNeld MOryT mepeaaBaThCs IS
OCYILIECTBJICHUSI ~ OpraHaM  HUCIOJHHUTEIbHOW  BiacTH  cyObekToB  Poccuiickoit ~ ®epepanuu
nocraHoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B nopsake, ycraHOBIEHHOM PDeneparbHbIM
3aKOHOM OT 6 OKTs0pst 1999 roma N 184-®3 "OO6 oOmux MpUHIIMIIAX OPraHU3aIMu 3aKOHOAATEIHHBIX
(TIpeIcTaBUTENbHBIX) W HMCIIOJHUTEIBHBIX OPraHOB TOCYIApCTBEHHOW BlIacTH CyOBEeKTOB Poccuiickoit
Oenepanun.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM 1 UHbIMM HOPMaTUBHbLIMU NMpaBoBbIMK akTamu Poccuickon ®eagepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHue IMpaB MOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMH M HWHBIMA HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu, npoaaselnl (UCIOJIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHM3anus WIA YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH NOpeIIpUHUMATENb, WMIIOPTEP) HECeT
aJIMMHHUCTPATUBHYIO, YrOJIOBHYIO WM TPaXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHOAaTenscTBOM Poccuiickoit denepanuu.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamuM MeCTHOrO
camoynpaBrieHus
(B pen. denepanbpHoro 3akona ot 22.08.2004 N 122-D3)

B menax 3amuThl mpaB moTpeduTeneil Ha TEPPUTOPUU MYHHLUNAIBHOTO OOpa30BaHUS OpraHbl
MECTHOTO CaMOYIPaBJICHHUs BIIPaBe:

paccMaTpuBaTh JKaloObl TOTpeOHTENel, KOHCYJIBTHPOBATH HX IO BOMPOCAM 3allUTHl IpaB
norpeoduTenei;

oOpamiarbes B Cy/ibl B 3alIUTY MpaB MOTpedUTeNnel (HeonpeIeIeHHOro Kpyra noTpeduTeneii).

[Ipu BbIsBIEHUH 1O ’XKanobe MmoTpeOuTens ToBapoB (paboT, yciayr) HEHaJUIeXkallero KauecTBa, a
TaKKe€ ONACHBIX Ui OJKU3HH, 3/I0pOBbs, HUMYILECTBA MOTpeOUTENed U OKpYKAIOIIeH Cpeabl
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HEe3aMEeITMTENBHO M3BEIaTh 00 3TOM (heiepaabHble OPTaHbl UCIIOJIHUTEIBHON BIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KAY€CTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciIyr).

[Ipuem xamo0 moTpeOuTeNneli MOMXKET OCYIIECTBISATHCA Yepe3 MHOTO(PYHKIMOHAIBHBIC IICHTPHI
MIPEOCTABIICHHUS TOCYIaPCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT.
(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

CtaTtba 45. [paBa obwecTBeHHbIX 06bLeAMHEHUU noTpebuTenen (MX accouualuvu,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrpaBe OOBEAUHITHCS Ha JOOPOBOJHLHON OCHOBE B OOIECTBEHHBIE OOBEIWHECHUS
notpeduresneit (MX acColMAaIK, CO03bl), KOTOPBIE OCYILECTBIISIIOT CBOIO JACSTEIIBHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHWH (MX accoIualui, COI030B) M 3aKOHOJATeIhCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIE O0bETUHEHUS MOTpeOuTeNnel (MX accolUaIii, COIO3bI) JUISl OCYIIECTBIICHUS
CBOUX YCTaBHBIX uenef/i BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K TOoBapaMm (paboTam, yciyram), a TaKxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit denepanuu, peryinupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENCH;

MIPOBOJIUTHh HE3aBHCHUMYIO KCIIEPTH3Y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyT), a TaKxke
COOTBETCTBUSI TMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW IPOJaBIlaMHU
(M3rOTOBUTEIISIMH, UCTIOJTHUTEISIMU) HHPOPMAILIMH O HUX;

OCYIIECTBIISITh OOIIECTBCHHBIH KOHTPOJb 32 COONIOACHUEM TpaB MOTPEOUTEICH W HANpaBiiATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOT'O caMOyIpaBlieHHs HHpopManuioo o (akrax
HapYIICHWH TIpaB MOTPEOUTENICH Il MPOBEACHUS NMPOBEPKU ITHX (HAKTOB W MPHHATHS B CIydae WX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO HApYIICHUH NpaB MOTpeOUTENIeH B Tpeaerax MOJTHOMOYUH
YKa3aHHBIX OPTaHOB, YYAaCTBOBAThH B MPOBEJCHUHN AKCIIEPTH3 MO (paKTaM HapyIIECHHUH MpaB MoTpeOuTemneit
B CBsI3M ¢ oOpamieHussMu norpedureneii. [Ipu ocyniecTBiIeHUN 00IECTBEHHOTO KOHTPOJIS O0IIIECTBEHHbBIE
oObeMHeHNUsT TOTpeOuTee (MX accolMalliu, COI03bl) HE BIIPaBe TPeOOBATh OT H3TOTOBUTEICH
(MCTIOJTHUTENCH, MPOJABIIOB, YIOJHOMOYEHHBIX OpPraHU3aIMid WM YHOJTHOMOYCHHBIX HHIMBHUIYaTbHBIX
peaIpuHIMAaTEeIe, UMIOPTEPOB) MPEICTABICHHE TOKYMEHTOB (BBITIOJIHEHUE JCHCTBUII), 0053aHHOCTh
MPECTaBICHUS (BBIOJHEHHS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-D3)

pacipocTpaHaTh WH(GOPMAIIKIO O TMpaBax MOTPeOUTENEe U 0 HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
3THX TpaB, O pe3yabTaTaxX CPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yCIyr), a Takke
UHYIO HHpOpMaIHIo, KOoTopas OydeT crnocoOCTBOBaTh pealH3aliil MpaB M 3aKOHHBIX HHTEPECOB
notpebuteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSMHU MOTpeOuTeNnel (WX accolMalUsSMU,
COI03aMU) pe3yNabTaThl CPAaBHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApOB (paboT, yCIyr) HE SIBISIFOTCS
pEeKIIaMON;

BHOCUTH B (I)eﬂepaanHe OpraHbl HCIIOJIHUTEIBHOM BJIaCTH, OpraHu3alv IMPECHIIOKCHUA O
MPUHATHAU MCP IO MOBBIMNICHUIO KAYECTBA TOBAPOB (pa60T, y'CJ'IyT), 10 NPpUOCTAHOBJICHUTIO IIPOU3BOJICTBA U
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peanu3ay TOBapoB (BBIIOJHEHUS Pa0dOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBapOB
(paboT, yciyr), He COOTBETCTBYIOIIMUX MPEIbSBISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PErYJIIMPOBAHUM 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYpaTyphl U (eaepaibHbie OpraHbl HCIOJHUTEIBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYILECTBJSIOIMIMX IPOU3BOJACTBO W PEATU3ALMUIO TOBAPOB
(BbIMIOJIHEHHE PabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIMX MPEAbSIBISEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUsAM, a TaKXKe HAPYIIAIONIUX ITIpaBa MOTPEOUTENCH, yCTaHOBJICHHBIE 3aKOHAMHU W WHBIMH
HOPMAaTHBHBIMHU MPABOBbIMU akTaMu Poccuiickoit denepannu;

oOpaiiatecss B OpraHbl HOpPOKypaTypel C Npock0aMH TNPUHECTH MPOTECTHl O TMPU3HAHUU
HEJECUCTBUTEIbHBIMU aKTOB (efiepalbHbBIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OPraHOB
UCIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepannn ©  akTOB OpPraHOB  MECTHOIO
caMOYINpaBJeHHUs, TPOTUBOPEUAILINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHSI B OOJACTH 3alUThI
IpaB NoTpeduTene HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecss B CyAbl C 3asBJICHUSAMH B 3alllUTy MpaB IMOTpeOUTeNeld U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENEH, HEOTPEIEIEHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (OPMHPOBAHWH OTKPBITHIX U
OOIIEeIOCTYMHBIX ~ TOCYAApCTBEHHBIX HMH(MOPMAIMOHHBIX PECYpCOB B  00NacTH  3alllMTHl  TpPaB
noTpeduTesnei, kKauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCIIyT).

(a63am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepasibHOTO 3aKOHA OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHoro Kpyra
notped6ureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCcTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBIEHHUS, OOIECTBEHHbIE
oObeMHEeHUA mOTpeduTeNneld (MX accolualyy, COI03bl) BIpaBE MPEABABIATH HUCKA B CYIObl O
MPEKPALIEHUN MPOTUBONPABHBIX JIEMCTBHI HM3TOTOBUTENS (MCIOJHUTENS, MPOJABLA, YIOJIHOMOUYEHHOU
OpraHu3aliy WK YIIOJIHOMOYEHHOTO WHAMBHUIYAJILHOTO MPEANPUHUMATENSI, UMIIOPTEPA) B OTHOILICHUU
HEOTPEIEIEHHOTO Kpyra noTpeouTeneii.

(uactp mepBas B pea. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPEHUU TAKOI'O HMCKa Cy/ 00s3bIBaET [MpaBOHAPYLIHUTEIII TOBECTU B YCTaHOBJ'ICHHHﬁ
CYAOM CpPOK 4Y€pe3 CpCACTBa MacCcoOBOM I/IH(I)OpMaI_II/II/I WM MHBIM CIIOCOOOM J0 CBCIACHUA HOTpG6PITCJ'ICI>i
peuIeHue cyaa.

BCTYHI/IBI_HCC B 3aKOHHYKO CHIIYy pelIeHUC Cylda O IIPU3HAHUU JENCTBUH HM3TrOTOBUTENA
(I/ICHOJ'IHI/ITCJIH, npoaaBna, YHOHHOMO‘{eHHOﬁ opraHu3alvi HJINU YIHOJIHOMOYCHHOTO HMHAWBUAYAJIBHOTO
NpeAIPpUHUMATECIIA, HMnopTepa) MNPOTHUBOIIPABHBIMU B  OTHOIICHHU  HCOIPCACICHHOTO Kpyra
HOTpC6HTCJ’ICI>i 00s13aTeILHO g Cyda, pacCMaTpUuBarOmIero HCK HOTpe6I/ITeJ'I$I 0 3amure Cro Iipas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUA TI'PaKJAAHCKO-TIPABOBBIX MOCHEACTBUI JENUCTBUI HM3rOTOBUTENS
(I/ICHOJ'IHI/ITCJI}I, npoaaBna, ynOHHOMO‘-ICHHOfI opraHu3alvi HWJINW YIHOJIHOMOYCHHOTO HWHAWBUAYAJIBHOT'O
nNpCaAIpUHUMATCIIA, I/IMI'IOpTCpa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TAKHC JIeiCcTBUSA U COBCPUICHBI JIN
OHH HU3roOTOBUTCIICEM (I/ICHOHHHTGHCM, IpoaaBIIOM, yHOJIHOMO‘{eHHOf/'I opraHH3auHeﬁ nin
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YIIOJIHOMOUYCHHBIM HHAUBUAYAJIbHBIM IIPECANIPUHUMATCIICM, HMHOpTGpOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKA, MPEIbSBICHHOIO OONIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX acconManueil, COI030M), OpraHaMH MECTHOTO CaMOYIIPAaBICHHS B WHTEpecax
HEOTIPENICIEHHOTO Kpyra HOTpeOHTeNei, Cyl NMPUHUMAaeT pPEHICHHE O BO3MEUICHHH OOIIECTBEHHOMY
OOBEIMHECHUIO TOTpeOuTENel (MX acCOIMallH, COK03y), OpraHaM MECTHOTO CaMOYIIPAaBJICHHS BCEX
IIOHECCHHBIX II0 ACTY Cy,[l€6HBIX H3JCPIKCK, a TaKIKC HHBIX BO3HHUKIIUX OO 06pameH1/191 B Cyd H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIUMBIX PAacXOJ0B, B TOM YHCIIE PACXOJ0B Ha MPOBEACHHE
HEe3aBHUCUMOM OKCIICPTU3bI B CJIyda€ BLISABJICHHUA B PE3YIbTAaTC IMMPOBCIACHUA TaKoM OKCIICPTU3BI
HapyIlIeHUs 00s13aTeNnbHbIX TpeOOBaHUI K ToBapaM (paboTam, yciayram).

IIpe3unent
Poccniickoit @denepanyun
b.EJIBIIH
Mockaa, JIom CoBetor Poccuu
7 despans 1992 rona
N 2300-1
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